Monb30BATENLCKOE COMMALLEHUE
OB YCINOBUSIX UCMONb30BAHUS SNIEKTPOHHOW NMNAT®OPMbI BAsiLDOC

OnekTpoHHas nnatdopma Basildoc — 310 anekTpoHHass nnatdopma AOns XpaHeHus, cuctemaTmsauuu,
nepeaayn AaHHbIX 0 napameTpax orU3nyYecKoro 300poBbs YeNoBeKa, COCTOSIHUKN ero 300poBbsi, 0bpase XM3Hu, ¢
Lienbio OCYLLECTBIEHNSI MOHUTOPMHIA COCTOSHMS 300POBbS, MOMyYeHUs peKOMeHAALMA Mo yny4yLlleHnto obLero
COCTOSIHMS OpraHu3ama, C BO3MOXHOCTbK yAaneHHoro B3aumogenctsus KnueHta co Cneumanuctamm no
NandKOyYMHry, HyTPULIMONOTMK, 30OPOBOMY 00pa3y XMU3HU N MHBIMU.

Basildoc He siBnsieTca opraHv3aumen, OCyLeCTBASAWEN MEONULMHCKYIO, hapMaLeBTUYECKYHO, a Takke Jobyto
WHYIO OeATeNnbHOCTb, CBA3AHHYK C OKa3aHMeM MegUMUMHCKOW MOMOLLM, OMNTOBOM W PO3HUYHOW TOProBrewn
nekapcTBeHHbIMU cpeactBamu, BALl, MEOUUNHCKMMU U3aENUSMM.

Basildoc He 3aHMMaeTcsa oka3aHMeM MeOMLMHCKUX yCryr KOMy-nmbo Kak BO3Me3aHO, Tak u 6e3so3mesgHo. Bes
WHpopmaLms, pasmeLLleHHas Ha SMNeKTPOHHOW nnaTgopme, HOCUT UCKITHYUTENBHO CNPAaBOYHbIN XapakTep U He
MOXET UCMONb30BaThLCA B Ka4eCTBe eANHCTBEHHO BEPHOW A11S1 MOCTAHOBKM AnarHosa v (unu) Bbibopa cnocobos
N METOAOB NleyeHus 3aboneBaHniA, nogdopa NporpaMmMbl MUTaHKS.

Basildoc sgBnsietcss BcnomoraTenbHbIM CpeAcTBoOM Ansi B3aumogencteua KnmeHta u Cneumanucra, He
3aMeHsIWNM cobo BU3NT UM NpebbiBaHMe B MEAWMUMHCKOW OpraHusaumm, NU4HbIA npuem y Bpada. C
nomoLybto cepsncoB Basildoc KnneHT nonyvaeT UCKAYMTENBbHO MH(OPMALMOHHYIO NOAAEPXKKY, a HE TOYHbIN
OnarHo3 unm HasHa4yeHue neyeHuns.

HacTtosawum nobon nonb3oBaTenb 3NEeKTPOHHOW nnatdopMbl MOATBEPXKAAET, YTO NpoYUTar, MOHSM, NPUHS,
akuenToBan 1 NOMHOCTbLIO CornaceH cobnogaTb HacTosLLee cornalleHuve.

Jo6on Monb3oBaTenb CHMTAETCA TAKOBbIM C MOMEHTa YCTaHOBKM MoBWMbHOIO NPUNOXeHNs 1/Mnu coBepLUeHns
OeNCTBUN, CBA3aHHbIX C ncnonb3oBaHnem Cepsuca Basildoc B MobuneHom npunoxenunn u (unu) Ha Cawnrte n oo
MOMeHTa npekpaLleHns 0653aTenbCTB CTOPOH MO OCHOBAHMSAM, NpegyCMOTPEHHbIM 3aKoHoAaTeNnsCcTBoM PO.

1. TEPMWHBI ¥ ONPEOENEHUS.

TepMuHbl M onpeaeneHwUs, ucnonb3yemble B HacTosiwem CornaweHun, U B MHbIX CBA3aHHbIX C
CornaweHuemMm AOKyMeHTax (ecnu nogobHoe NMPMMEHMMO), ecnu MHoe He onpeneneHo CornaweHuem,
NOHUMAKTCA CTOPOHAaMM TaK, KaK OHU onpeAgesrieHbl B 3aKOHoOA4aTeNbCTBe PCD, uwnn B 06u4enpv|3|-|a|-u-|0M
3HaA4YeHuu.

Monb30BATENLCKOE COMMALIEHWE OB YCIOBMSIX WCMONb30OBAHMA MNAT®OPMbI BAsiLpoc (Oanee nonb3oBaTtenbckoe
cornalleHve, cornatleHue, ogepra) — opepTta, agpecoBaHHasi HeorpaHUYeHHOMY Kpyry nuu 1 NpeacTaBneHHas
B HacTOSILLEM [OKYMEHTE.

CTOPOHA NMONbL30OBATENLCKOro COrnAllEHUsa — Basildoc, nonb3oBartens.

BasiLDOoC — 3apermcTpupoBaHHOE B YCTaHOBIIEHHOM MOPSAKE HPUAMYECKOE NULO OBLLECTBO C OrpaHUYeHHOMN
oTBeTCTBEHHOCTbIO «basungok» (OMPH 1226100007650, MHH 6165232170) c topuanveckum agpecom:
344018, PoctoBckass obnactb, r PoctoB-Ha-[oHy, yn. HapogHoro Ononuenus, a. 213, kB. 220-221,
ucnone3yowee Cant, Haxogdawmncsa no agpecy https://basildoc.com. Basildoc siBnserca npaBoobnagarenem
Cavita, MoOBUNLHOIO NPUNOXEHNS.

OnEKTPOHHASA MNAT®OPMA (CEPBMC) — NpOrpamMMHO-annapaTHbIN KOMMMEKC OpraHn3aLMOHHbIX, MHPOPMAaLMOHHbIX
N TEXHUYECKUX peLleHun, obecneymBaloLLMX XpaHeHue, cucTemartusaumio, nepegady OaHHbIX O COCTOSHWM
300poBbsi, B3ammogencteMe Cneumanucta u KnveHTa 4depe3 SMeKTPOHHbIE KaHanbl CBSA3W. OreKTPOHHas
nnardgopMa BkrovaeT B cebs nHtepHet-pecypc (Cawnt), a Takke MobnnbHOE NpunoxeHue.

MosunebHoE nPunoxeHue (MPUNOXEHWE) — NporpammMHoe obecnedeHne Basildoc, npegHasHaueHHoe onsi paboThl
Ha MOOWMbHBLIX YCTPOWCTBAax MNOMb3oBaTenen C Lenbil NPegocTaBreHns BO3MOXHOCTW  MCMOMb30BaHWSA
Cepsuca, obecneymBaloLLero xpaHeHne, cucremartunsaumio, nepegady AaHHbIX O COCTOSHUM 300pOoBbs, nogbopa
nporpamMmbl NuTaHus, B3aumogenctene Cneumanucta u KnveHTa yepe3 SMEKTPOHHbIE KaHarbl CBA3W.
WMcknountenbHoe npaBo Ha npunoxeHuwe npuHagnexut Basildoc. Agpeca pasmelleHnss MpunoxeHus:
https://
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UnTepHET-PECYPC (CAMT) — pecypc, pacnonoxeHHoln B cetu WHTepHeT no apgpecy https://basildoc.com wu
ABMNAIOWMNCA COBCTBEHHOCTbIO ero Bragenbua Basildoc. CanT - CRnOXHbIN OObEKT WHTENNeKTyanbHON
cobcTBeHHOCTW, MpeAcTaBngaowen cobon COBOKYNHOCTb nporpamm Ans OBM, 6a3 gaHHbIX, TEKCTOBOM,
rpadonyeckon 1 UHOM MHopMaLMy 4OCTYNHOW ANs Nonb3oBaTens.

Ycnyru — nHopMaLMOHHO-KOHCYNBTaUUOHHbIE YCnyri, okasbiBaeMble Cneunannctom KnmenTty; ycnyru Basildoc
no obecrnevyeHVIo XpaHeHus, cucTematusauuu, nepefaynm [aHHbIX O COCTOSHWM 340poBbs  KnuveHTa,
MOHMTOPWUHIa COCTOSIHWUSA 300POBbs, ONEpPaTMBHOMO yAaneHHOro B3avmogencTBus Mexgy Cneuwanuciom u
KrnveHtom.

PEructPaums — npouegypa BHECeHUS [AaHHbIX MNomnb3oBaTens B cneuuarnbHyilo ¢opmy Ha Cante unn B
MobunbHOM npunoxeHun, HeobxoauMmas AN BbINOMHEHUS 3ANeKTPOoHHoW nnatdopmon Basildoc ycnosui
Nonb30BaTeNbCKOro cornaiieHus, no KOTOpOMY perucTpupyembiii nonb3oBaTtenb  SBNSAETCA
BbirogonpuobperatenemM, a Tawkke Ans [OCTyna Mofb30oBaTensi K CepBUCaM M BO3MOXHOCTAM 3NEKTPOHHOMN
nnaTtopMbl.

ABTOPU3ALMA — NpoLieaypa naeHTudmkaumm Nonb3oBaTens ¢ Lenbio UCNoNb30BaHNA CEPBUCOB 1 BO3MOXHOCTEN
aneKkTpoHHon nnatdopMmbl. ABTOpu3auusi [lonb3oBatenss Ha CanTte unu B MOOWMIBHOM MPUITOXEHUU
NpoM3BOANTCS C NCMONb30BaHNEM MMEHM Norb3oBaTtens (MMbo agpeca aneKTPOHHON MOYThI), a Takke Napors,
3agaHHbix [Nonb3oBatenem npu Pernctpaumn. o ycMoTpeHuto JOnekTpoHHOW nnaTdopMbl, a Takke Mnpu
HanuM4MM COOTBETCTBYIOLLEN TEXHMYECKOM BO3MOXHOCTM ABTOopu3auusa [lonb3oBatenss MoOxeT ObiTb
nponsBedeHa NocpeacTBOM coumanbHbix ceTen. MNopsgok ABTopusauumn ykasbiBaetcs Ha Canite, B MobunbHom
NPUNOXEHNMN.

Monb3oBATENL — hM3mMdeckoe nuuo, pocturwee 18 net, 4OOGPOBOMNBHO BOCMONbL3OBaBLUEECH CepBMCaMU U
BO3MOXHOCTSIMU ONEKTPOHHON NNaTtgopMbl.

KnuenT — nonb3oBaternb, KOTOPbLIM NpoLLen npoueaypy peructpaumn Ha Caite unu B8 MoGUNbHOM NPUIOXEHUN C
Lenbio pasMeLLeHUsi, XpaHeHWUsi, cucTemaTusauum, MOHWUTOPWMHra [aHHbIX O COCTOSIHUM CBOEro 3[40pOBbS,
nogbopa nporpaMmbl NUTaHWA, a Takke AN NepedadyM CBOMX AaHHbIX Cneuuanucty Ans nosfyyYeHust
MHPOPMAaLIMOHHO-KOHCYNETAaLMOHHOTO CONMPOBOXAEHUS.

Cneuvanuct — dmsnyeckoe nuuo, npolwlegwee npouenypy peructpauum Ha Cante unm B MoOGMIbHOM
MPUINOXEHNM C LIENbI0 OKa3aHMs MHPOPMAaLIMOHHO-KOHCYBTALMOHHOW nogaepxku KnueHTy, nonyyeHus goctyna
K JAHHbIM O COCTOSHMM 340poBbs KnmneHTta (C cornacus nocrnegHero), uayvyeHusl, aHanuaa, nHTepnpetauum,
oTCnexunBaHNA Taknx AaHHbIX.

MEPCOHANBHLIE OAHHLIE KNUEHTA — nuuHas wuHpopmaums (B ToM uyucne damunusi, Ums, OTYeCTBO, AaTa
pPOXOEHNA, adpec, KOHTaKTHbIN TenedoH, oTo, agpec ANEKTPOHHOW MOYTbl, CBEAEHUS O 300pOBbe, cookie,
OaHHble 06 IP-agpece u gp.), [OOPOBONBLHO M OCO3HAHHO MpefocTaBnsieMasi Nosfib3oBaTeneM-uanyYeckum
niuom npu peructpauum Ha Cante unu B MoOunbHOM NpUNOXeHUn M Heobxoaumasi ONsi BbIMNOSTHEHUS
Morb30BaTENbCKOrO COrMalleHnsi, Mo KOTOPOMY PerncTpupyembivi nonb3oBaTtens siBnsietcs KnueHtom, a Takke
AN1s JoCcTyna Nonb3oBaTens K CepBUCaM M BO3MOXHOCTSIM reKTPOHHOM NnaTdopMbl.

MEPCOHANBHLIE OAHHBLIE CREUMANUCTA — NMMYHAA MHopmaumsi (B TOM yucne amunus, umsi, oT4eCTBO, AaTa
pPOXOEHUs, agpec, KOHTaKTHbIN TenedoH, hoTo, aapec 3MNEKTPOHHOWM MOYThl, CBEAEHMS O CTaxe, cBeaeHust 06
onbiTe paboThbl, cBeaeHus o6 obpasoBaHuK, cBeaeHUs O cneunanu3aumu, cookie, gaHHble 06 IP-agpece v ap.),
006poBONbLHO M OCO3HAHHO MpefocTaBnseMas nonb3oBarteneMm npu perncrpauumn Ha Cawnte n Heobxoammas
AN BbINOMHEHUSA MONb30BaTENbCKOro COornalleHns, no KOTOPOMY PerncTpyupyemblid nonb3oBaTtefb SABMASETCS
Cneuunanuctom, a Takke ang 4ocTyna nonb3oBaTens K cepsmMcamM U BO3MOXHOCTAM 3NEKTPOHHON nNnaTdopmsbl.

JloroBoP BO3ME3OHOMO OKA3AHMSI YCNYF — COrfialleHue, perynupyrouiee OTHOLWIEHUA MexXay Cneumanuctom un
KnneHTOM no okasaHuio ycnyr n BO3HMKawLWwine C MOMEHTa akuenta CneunanucTom 3anpoca KnveHTta o6
OKa3aHun emy VIHd)OpMaU,I/IOHHO-KOHcyﬂbTaLI,VIOHHbIX ycnyr.

MaPonb — yHMKanbHas nocrnenoBaTenbHOCTL CUMBOMOB, KOTOPas COOOLIaeTcs TOMbKO MOnb3oBaTento npu
peructpaumm Ha Cawte unm B MoBUNbHOM NpUROXeHUW U Mcnonb3yemas B Mocneaymlowem Ansg goctyna K
NIMYHOMY MPOCTPAHCTBY (NM4yHOMY npodunio) Ha Cante, B MOBUNBHOM NPUAOXKEHNN.

JNnyHoE TIPOCTPAHCTBO (NMYHBIA KABWMHET, NWYHbIA MNPO®UMBL) — MEPCOHanNM3npoBaHHbIM WMHTepdenc Cawta,
MobunbHOro npunoxeHusi, ¢ Habopom MNOMNb30BaTENLCKUX WHCTPYMEHTOB AN MOMb30BaHWs cepBucaMu u
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BO3MOXHOCTAMWN DNEKTPOHHON NnaTopMmbl.

3anpoc — 3anpoc KrnveHTa Ha okasaHue ycnyr no MHPOPMALMOHHO-KOHCYNLTALUWOHHOW MNOAAEPXKKE,
odopmMIieHHbIN Ha Cante, B MobGUNbHOM NpunoXeHun cammm KnveHTtom.

Yar-50T — Nporpamma CepBuca, pacluMdpoBbiBaloLlas B aBTOMaTUYECKOM pexume cooblieHns Monb3oBaTtens
W npedocTaBnsolWlas 3anpawvBaeMylo MHdopmauuio B Lensix B3aumogeicteust ¢ [lonb3oBatenem u
NpegocTaBrieHnst HeOOXOAMMbIX OaHHbIX B pexume 24 yaca B CyTkM 7 OHeW B Hegemnto 6e3 BbIXOOHbIX U
NpasgHUYHbIX OHEN.

OnekTPoHHAA noanucb (Monb3oBATENS) — nepcoHanbHasa nHgopmauus o Nonb3oBaTtene B 3neKTPOHHOM opme,
npucoeanHsaemasi K nognucbiBaemMon nHgopmaumm (QOKYMEHTY) M Ucnonb3yemas aAng nogresepxaeHus akra
coBepleHus [Nonb3oBatenem AeNCTBUMIN Ha IAneKkTpoHHon nnatdopme. MNpeacrtaenset cobon 3awmngpoBaHHble
cBegeHus o lMonb3sosatene, B T4. ID lNonb3oBatens. Npu AsTopusaumm MNonb3osatens opmupyeTcsa Knod
NpocTo OJNEeKTPOHHOW MOAMUCK, KOTOPLIN MOo3BoNdeT onpedenuTb [lonb3oBatens npu B3aMMOLEWCTBUMU C
OnekTpoHHon nnatdopmon (ID lNonb3oBatens), B TOM 4ucre MpU COBEPLUEHUU OPUOUYECKUM 3HAYMMBIX
Jencteun B cucteme. [lloanucaHne [OKYMEHTOB OMNEKTPOHHOW MOAMUCBHID U COBEpLUEHUE opUaNYECKU
3HAYUMbIX OENCTBMI C UCMOMb30BaHMEM ONEKTPOHHOW MOAMUCU NPUPaBHMBAETCS K MOANMUCAHUIO JOKYMEHTOB
Ha OyMaxHOM HocuTene cobCTBEHHOPYYHOM nognucblo lMonb3oBaTens M COBEPLUEHUIO MHBIX HOPUONYECKU
3HaYUMbIX OencTBuin OT wumeHu [lonb3oBatens. MWHgopmMaumsa B 3NEKTPOHHOW opme, noanncaHHas
OneKTPOHHOW MOAMNUCBID, CO34aHHOW B COOTBETCTBMM C HacTosAwwMM nyHKToM CornaweHus, npusHaeTtcs
9MNEKTPOHHBbIM  AOKYMEHTOM, PaBHO3Ha4YHbIM OOKYMEHTYy Ha OymaxHom Hocutene, nognucaHHoMy
cobCcTBEHHOpY4YHOM nognucbto. Haxartue [lonb3oBateneM akTMBHbIX KHOMOK Ha Cante, B MoGunibHOM
NPUMOXeHNM co3gaeT OMNEeKTPOHHYI0 MOAMUCH C UCMOMb30BaHMEM KikoYa 3NEeKTPOHHOM NOAMMCKM B nopsigke,
onpegeneHHoM B HacTtodweM nyHkte CornaweHus, n npeacrtasnsieT cobow 3MNeKTPOHHOEe nognucaHue
[OKYMEHTOB, 3MeKTPOHHOE NoATBEPXKAEHME CoBepLUeHMs aenctsuin Ha Cante, B MoGUbHOM NpUNoXeHUN.

2. TAPAHTUS! U 3ABEPEHMS.

21. Tonb3oBatenb HacTodAWMM 3asaBnseTr W rapaHTupyetr Basildoc, u4tO Ha pgaty 3aknoveHus

Nosb30BaTENbCKOro CornalleHnst n B Nepuo ero 4encTeBus:

° BMafeeT PYyCCKMM S3bIKOM Ha YPOBHE, JOCTATOMHOM AfIS MPOYTEHUSA U MOHMMAaHUS CMbICIAa U 3HaYeHUs
HacTtosuwero CornalleHus;

° ABNAeTcs CcyObeKkToM, OENCTBYHOLMM B COOTBETCTBUM C POCCUMCKMM 3akoHOOATenbLCTBOM, obnagaer
BCEMM MpaBamMn M BCEMU MOJSTHOMOYMSIMU, HEOOXOAMMbBIMU NSl BEAEHUS OEeATENbHOCTM Ha TeppuTopum

Po;

° obnagaetr BceMM MOMHOMOYUAMU ONs 3aKMYEeHUs] HacCTosLLEero Mnorib3oBaTeNbCKOro cornailleHns wu
MCMNonHeHnst 06s13aTensCeTB, NPUHMMaeMbIX Ha cebst No NoNb30BaTENbCKOMY COrMaLLEHNIO;

° NPeanpuHsAn Bce [OeNcTBUsi, HeobOXxoaumble [ONs 3aKMYeHUst U UCMOMHEHUsSI MOMb30BaTeNbCKOro

cornawienusi, n gns obecneyveHus Toro, YToObI MONb30OBATENbCKOE COrNalleHNe SBMSNOCH 3aKOHHLIM,
006s13aTeNbHBLIM A1 UCNOMHEHUS UM U NOANEXAaLLMM UCTIONHEHNIO B OTHOLLEHUWN €r0 KOHTpareHTa,

° He CyLLEeCTBYET, HAaCKONMbKO M3BECTHO, HEPELLEHHbIX BOMPOCOB NPABOBOIO Xapakrepa, yrpo3bl cyaebHoro
pasbupatenbCcTBa UM UHbLIX OBGCTOATENLCTB, KOTOPblE MOFYT UMETb HeraTMBHblE MOCMEACTBUS OSs
nonb3oBaTens WM €ero [OesiTenbHOCTM, MOofb30BaTeNieM He [OMYLEHO HapyLIeHWUst Kakux-nmnbo
CYLLECTBEHHbIX MOMOXEHUA Kakoro-nmbo 3aktoYeHHOro UM LOroBopa WM WHOMO COrMalleHusl, HeT
NMOCTaHOBIEHWI, ONpeaeneHnin U peLleHnid cyaa, apbutpaxkHoro cyga wnu ApYroro rocygapCTBEHHOro
opraHa, KOTOpble MOFyT OKasaTb OTpuUuaTenbHOe BO3OeNCTBME Ha MOMoXKeHue nosb3oBaTtens UiuM ero
0eATENbHOCTb;

[ J He CyLleCTByeT HUKaKnx NONOXeHUn B pOCCVII7ICKOM 3aKkoHodaTenbCTBe UMM MHbIX HOPMAaTUBHbLIX akTax, B
O0roBopax, UMerLLmx 0bs3aTenbHyo cuiy Ans norb3oBaTtenst U MMyLLEeCTBa, KOTOpble MOTYT HapyLlaTb
UK NpensiTcTBOBaTb NOAMUCAHMIO UITN NCMOSNTHEHMIO NONb30BaTENbCKOrO COrMaLLeHuUs;

° ucronHeHne obsi3aTenbCTB MO MOMb30BaTeNIbCKOMY — COMMalleHuto  siBrisieTcss  6e3ycrioBHbIM
00513aTeENbCTBOM MOSb30BaTeNs, KOTOPOE, Kak MUHUMYM, UMEET TakoW XXe NMPUOPUTET, Kak U OCTanbHble
006s13aTenbCTBA NONb3oBaTens;

° BCA WHGOpMaUMa W [OOKYMEHTbI, NPeOOCTaBrEeHHbIE MOMb30BAaTENIEM [APYro CTOPOHE B CBSA3WM C
HacTOSsILLMM  MOSIb30BaTENbCKMM  COrMMallEeHVWEM, COOTBETCTBYIOT  OEWCTBUTENbHOCTU,  SIBMSIOTCH
[OCTOBEPHBIMU, MOMHLIMA U TOYHBIMW BO BCEX OTHOLUEHMUSIX, W MOMb30BaTENMb HE CKPbIBAET HUKAKUX
(pakToB, KOTOpble, €cnn Obl OHWM CTanu M3BECTHbl, MOMMK Obl OKa3aTb HeGnaronpuATHOE BMMSIHWE Ha
pelieHune Basildoc o 3akntoueHne gaHHOro cornawleHus;

° obnapaetr pocrtatodHon mHGopmaumen o Basildoc kak o koHTpareHTe B obGbeme, Heobxogumom Ans
Bbl60pa €ro B KadyecCTtBe TaKoro, NoOHMMaHUA Hannydna y Hero gOCTaTO4YHbIX pecypCoB AONA UCMNOJTHEeHUA
CcBOMX 006s3aTeNbLCTB MO NOSb30BaTENIbCKOMY COrMaLleHuIo;
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L] obsizaTenbCcTBa nonb3oBaTtenst no HacTodllemMy cornateHuto ABnATCA 3aKOHHbIMU, ﬂ,eVICTBMTeﬂbeIMI/I,
ﬂGVICTByI-OLLI,VIMVI n obsizaTenbHbIMWU ANS WUCMNOMHEHNA Nonb3oBaTenem, NoanexawuMm WUCMOMHEHU0 B
COOTBETCTBUM C NOJNOXXEeHNAMU NOJb30BaATESIbCKOro cornalleHuns;

° He Oyaer umcnonb3oBaTb/He3amMeanuTenbHO MNpeKkpaTuT ucnonb3oBaHue CepBuca NpU BO3HUKHOBEHWUW
yrposbl NPUYNHEHNS Bpeaa CBOEMY 300POBbLIO;

° npefocTaBnsieT CBOe cornacue Ha 3anucb pasroBopoB co CreumanncTom nocpeacTBOM BO3MOXHOCTEW
CepBuca u ucnonb3oBaHue Takon MHpopMauun B LENAX OKasaHus YCryr U npedocTaBfieHns Aoctyna K
Cepsucy;

° BCEe [EeWCTBMA, coBeplueHHble [lonb3oBaTtenem noA CBOEW YYETHOM 3anucblo, COBEPLUEHbl JIMYHO
Monb3osaTtenem.

OTKA3 BasiLboc oT NPEAOCTABJIEHUA MEAMUUMHCKUX yCnyr, MEAULMHCKOIO KOHCYNbTUPOBAHUA N AUATHOCTUPOBAHUA:

° KnueHT noHnmaeT u cornawaercs ¢ Tem, 4To uHdopmauus, npegcrasneHHas Ha Cante, B MobunbHoM

npunoxeHun u (unu) nonydeHHas KnueHtom c wucnonb3oBaHuem cepsucos Canta, MobunbHoro
NPUNOXeHWs,, He npedHa3HadyeHa Ans 3amMeHbl M (UNK) OTMEeHbl WMHAMBUMAYanbHbIX Ha3Ha4YeHuwn,
CcAenaHHbIX nevyawmnm Bpayvom nonb3oBaTens, He npeacTaBnsaeT n3 cebsa 3ameHy NMYHOro npuema u (Mnwu)
KOHCymnbTauMm Bpaya, nevailero Bpada unm nvua, okasbisatoLwwero MegnuumHCKue yenyri.

° KnuneHT noHnmaeT n cornawiaeTcs ¢ TeM, YTO OH AorKeH obpallaTbCs 3a KOHCYrnbTaunen K CBoeMy Bpady
nepeq HayanoMm, MpekpaweHneM unu usmMeHeHnem JmobbiX Has3HaYeHHbIX BPavyoM MEAMLMHCKNX
npouenyp, pekoMeHOauMn Unmn nekapCcTBEHHbIX CPeaCTB U NPYHUMAaET Ha cebsl HeraTuBHblE NOCNeACTBUSA
HeBbINONHEHNs aHHOro 0653aTenbLCTBa.

° KnueHT noHumaetr u cornawaetcs C Tem, Y4TO peKkoMeHZauuu, OTYETbl, KOHCyMnbTauuu, COOBLLeHMs,
AOCTynHble nocpeacTBoM cepsucoB Canta, MobUnbHOrO NPUNOXEHWS He 3aMEHSIIOT U HEe OTMEHSIIoT
nobbIX Ha3HaYeHHbIX BpavyoM MeAULMHCKUX Npoueayp, peKOMeHOauni Unm nekapCcTBEHHbIX CpeacTB.

° KnueHT noHvmaer u cornawaeTcd C TeM, YTO MPU Hanu4yMm XPOHUYECKOro 3abonesaHusi, Kakoro-nmbo
NOATBEPXKOEHHOMO MW NoATBepX4aeMoro B npouecce ucnonb3oBaHus cepsucos Canta, MobunsHoro
NpUnoXeHWs duarHosa, peanusaumu nobbix pekomeHdaumn Cneumanucta nocpeactsom Cepsuca,
Heobx0AMMO MOMYYNUTb KOHCYNbTaUMIO nevailero Bpada KnveHTta nepes Ha4yanom MUCMonb30BaHUS Takux
pekoMeHAauun, B TOM u4ucre, NyTemM npvema pPeKOMEHAOBaHHbIX MNWLLEBbIX [00aBOK, HYTPUEHTOB,
BMTaMWHOB W/UNu nepea M3MeHeHWeM B CTUMEe NMUTaHns nnm obpase XKnsHw.

° KnueHT noHnMmaeT un cornawiaeTcs ¢ Tem, YTO B Clyyae MosiBNEHUS HexenaTenbHbIX peakumin opraHnsma
nocrne Havana npuema pekoMeHOOBaHHbIX BUTAMWHOB, HYTPUEHTOB, NULLEBbIX A06GaBOK M T.M. U (Unwn)
nocrne W3MeHeHWh B CTWNe nuTaHus wunn  obpase xu3Hum KnueHT JomKkeH HemeaneHHo
MPOKOHCYNLTUPOBATLCS CO CBOVMM flevallym Bpa4oM 1 CnefoBaTh ero peKoMeHAauusM.

° KnueHT noHumaer u cormawaetcs € TeM, YTO peKoMeHAauuw, MnorydeHHble MoCcpeacTBOM CEpPBUCOB
Cavita, MoBUNBLHOrO nNPUNOXEHUA He npegHasHayeHbl Ans MNOCTaHOBKM OuarHosa, YCTpaHeHus
CMMNTOMOB, feYeHns nnu npegoTepalleHns 3abonesaHuin, MEAULIMHCKOTO KOHCYNbTMPOBaHNS. KOHTEHT,
pasMelleHHbln Ha CanTte, B MOBUNBHOM NpUnoXeHun n (unu) npegocTtasnsemMbln KnneHTy nocpeacTsom
cepsucoB Canta, MobunbHOro NPUOXeHUs NPegocTaBnNAETCA WUCKMYUMTENBHO B MHAOPMALMOHHBLIX
uensx. Jliobble pekomeHAauMn noanexar NOATBEPXAEHWUIO NMOCPeACTBOM MeOULMHCKMX 3aKMoveHun y
1L, oKasblBalLWMX MeanLMHCKME yCryru.

° KnueHT noHumaeT u cornaiwlaetcs ¢ Tem, 4to Basildoc He npepoctaBnsieT ycnyrm u/vnm KOHTEHT Ans
camoneyeHuns. MHdopmauma Ha Cante, B MoGunbHOM npunoxeHuu n (Mnu) nonyyeHHas KnueHTom
nocpeactsom cepsucoB Canta, MOGUNBHOrO MNPUMNOXEHUA He SBNAETCA WUCYepnbiBaloWen n He
oxsaTblBaeT 3aboneBaHus, HeOOMOraHUsl, COCTOSIHUA 340POBbSA UMK UX NeveHne. KnueHT noHnmaet u
cornawiaetca c Tem, 4YTo no nwobbiM BOnpocam, CBSA3aHHLIM CO 340POBbEM, eMmy cnegyet
He3ameanuTenbHO CBA3ATbCs CO CBOMM BPayoM 1 (Mnv) NMLOM, OKa3biBaloLWMM MegULMHCKUE YCIyrn.

° KnueHT noHMMaeT u cornaiuaeTcs ¢ Tem, YTO peKoMeHZauum, nomnyvyeHHsle ¢ ucrnonb3osaHnem Cepsuca,
He OTMEHSIOT WU(UNKN) 3aMEeHSIIT MEOWLMHCKAE KOHCYNbTauuu, HasHavyeHWst Bpava B MeOULMHCKON
opraHusauun.

° KnneHT noHMMaeT 1 cornaluaeTcsl ¢ TeMm, YTo, nepen npuMeHeHnem nodbix gobasok, BAloB, BUTaMUHOB,

n3mMeHeHneMm obpasa >XU3HW, BHELPEHWEM CMOPTUBHbLIX YMNPaXKHEHWNA, CUCTEMbI MUTAHUSE U UHbIX
pekomMeHAaumi, nomnyyYeHHbIX nocpeacteoM CepBuca, HEOOXOQUMO MNpPenBapuUTENbHO CaMOCTOATENBHO
M3yuntb BCKO MHAOpMaLuio (B TOM uYucne, O UCKIYEHUS CrlydyaeB MPOTUBOMOKA3aHUN, NMOOOYHbIX
acbdekToB M np.), a TakKe 3anuMcaTbCs K CBOEMYy JieyallemMy Bpadvy Ha MpuemM B MEeOULMHCKYH
opraHusaumio. pu BO3HMKHOBEHUM MOOLIX BOMPOCOB, CBA3aHHbIX C WCMOMb30BAHMEM KOHTEHTa Ha
Cavite, B MobuneHom npunoxeHun, KnueHTt JomkeH OOMONHUTENBHO NPOKOHCYNBTMPOBATLCA CO CBOUM
nevyawum Bpavom.

° KnveHT noHumaeTr wn cornawaetca C TeM, YTO KOMMEHTapuMM W pekoMeHZauuu, pasMeLleHHble
Cneunanuctamu n (unun) nonydeHHole KnueHTom ¢ ucnonb3osaHmem Cepsuca, ABns0TCA CyObEKTUBHBIM
MHEHWeM, No3uuven nnn B3rMaaoM N He npedHa3HayveHbl Ang 3aMeHbl COOTBETCTBYHOLLEN MEAULIMHCKOM
MOMOLLM UM KOHCYMbTaLMK nevallero Bpaya.
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2.2. lapaHTum 1 3aBepeHus, cogepxawmecsa B Hactosiwem CornaweHun, CTOPOHbI NPU3HaT B KayecTse
3aBepeHni 06 o06CTOATENbCTBAX, WMEKLWUX 3HAYEHUE AN 3aKMYEeHUsl, MWCMOSNTHEHUA  HacCTOsLLEero
CornaweHus.

2.3. Monb3oBaTenb ACHO, YETKO W HELABYCMbICIIEHHO OCO3HAET CYLLECTBO U CoAepXaHue B3ATbIX Ha cebs
rapaHTuUn n 3aBepeHuii No CornalleHuo 1 NpuU3HaeT, YTo NOON 0TKa3 OT AaHHbIX 06s13aTeNbCTB, 3aBEPEHUI U
rapaHTui, UX HapylleHue (HEMUCMOMHEHUE UMM HeEHaaexallee UCTMOMHEHNE), ocnaprBaHMe COOTBETCTBYHOLLMX
nonoxeHun CornawexHuss B cygebHOM WM WHOM nopsgke OyaeT ABnATbCcA B cooTBeTcTBMM co cT. 10
IpaxgaHckoro kogekca Poccunckon depepaumm 3rnoynotpebrneHneM CBOMMM MpaBaMu, YTO BIEYET OTKa3 B
3aluTe NprMHagnexawmnx oTkasbiBaloLWencsl, HapyLLatoLen n/mnm ocnapmBaroLLEen CTOPOHE ee NMpae.

2.4, CTOpOHbI HacToAWMM MPU3HAKOT U MOATBEPXKAAIOT, YTO pelueHne Basildoc 0 3aknio4yeHun HacTosLero
CornaweHnss nNpuHATO MM Ha OCHOBaHMM NpefocTaBneHHblx [lonb3oBaTeneMm rapaHTMi M 3aBEPEHUN,
cogepxawmxcs B Hactosawem CornalieHun (Mnv) MHom nepenncke mexagy ctopoHamum CornalleHus.

2.5. Jliobble WHble [OroBOpPEHHOCTM, nepenucka wnu cornaweHns CTOPOH KacaTenbHO rapaHTun u
3aBepeHui, NPUMEHSIIOTCS B 4acTu, He NpoTuBopeYyaLlen Hactoswemy CornatleHuio.
2.6. Monb3oBaTens 0643yeTcs NpuMHMMaTb BCe HeobxoauMble U OOCTaTouHble Mepbl Ans obecneyeHus

npenocraeneHHblx Basildoc u cogepxalwmxca B HacTtoswem CornaweHum un (Mnv) MHOM nepenncke Mexay
ctopoHamu CornalleHust, rapaHTUin U 3aBePEHNN.

3. OBLUME NONOXEHUA.

3.1. Basildoc npegoctaBnsieT npaBoO UCMONb30BaTb ONEKTPOHHYIO NIaTopMy Ha YCrOBUSIX, U3MOXEHHbIX B
HaCTOsILLEM MOMb30BaTENLCKOM COrMaLLlEHUN.
3.2. Vicnonb3oBaHne 3neKTpoHHOM MnaTtdopMbl, a Takke BCe OTHOLUEHUSA Mexay nornb3oBaTtenemMm u Basildoc
perynupyroTcsa HacTOSALLUM NOfb30BaTENbCKUM COrMaLleHneMm.
3.3. Jliobon nonb3oBatenb, ucnonb3ysd CepBMC WM BOCMOMb30BaBLUMCHL MOOON ero  (PyHKUMOHANbLHON
BO3MOXHOCTbIO, BblpaXaeT TeM caMbiM cBoe ©0e30roBopoyHOEe corfacMe Cco BCEMW  YCNOBUSIMU
Nonb30BaTENbCKOr0 COrMalleHnss U BCEMU WHLIMWU YCNOBUSIMW, MU3NOXEHHbIMM Ha cTpaHuuax CawnTta, B
MobunbHOM npunoxeHun, obssyetca cobntogaTtb Mx, a B cnydae Hecornacusi ¢ nobbiM 13 ycnosui 0bs3yeTcs
HeMe[LNEHHO NPEKPaTUTb MCNOMb30BaHME CEPBUCOB U NOKMHYTh DNEKTPOHHYI0 MnaTdopmy.
3.4. Hacrosiee nonb3oBaTenbCKkoe COrMalleHne pacnpoCTPaHAETCA Ha BCE CYLIECTBYKOLME Ha OaHHbIN
MOMEHT cepBUCbl U BO3MOXHOCTM Canta, MoOuMnbHOro NpunoxeHusi, a Takke Ha niboe nx passutne N/mnm
nobaBneHne HOBbIX CEPBMCOB U BO3MOXHOCTEN, U3MEHEHNE CYLLIECTBYIOLLUX CEPBUCOB Y BO3MOXHOCTEN.
3.5. lNonb3oBaTtenb NpuM3HaeT M COrnawaeTcs, YTO HWMYTO B MOMb30BAaTENbCKOM COMMAalIEHUM HEe MOXET
NMOHUMATbCA KaK yCTaHOBMEeHME Mexay norib3oBateneM u Basildoc KakMx-TO WMHbIX OTHOLUEHWKW, MpsMO He
NpeayCcMOTPEHHbIX HACTOSALLMM NOMb30BaTENbCKUM COrnaLleHnem.
3.6. HacTosiee nonb3oBaTenbCckoe cornallieHne perynupyetcsi 3akoHogaTtenscteom Poccunckon degepaumn.
3.7. Bce BO3MOXHble CMoOpbl NO MOBOAY HACTOSILLErO COrnalleHUsl U OTHOLLUEHUN MexXay nonb3oBaTtenem u
Basildoc 6yayT paspeluatbCsi MO HOpPMaMm POCCUINCKOrO rnpasa B cyge Mo MecTy HaxoxaeHus Basildoc, ecnu
WHOE NpPSIMO He NpefyCMOTPEHO 3akoHoAaTeNnsCTBOM PO.
3.8. lpu3HaHue cygoM Kakoro-nMbo MOMOXEHMS HACTOSILLEro COrnaleHnss HegeNCTBUTENbHBIM WU He
nognexaiwimmMm NpUHYOUTENbHOMY WCMOSNIHEHMIO HE BreYeT HegenCTBUTENbHOCTU UIU HEWUCMOSNTHUMOCTU MHbIX
MONOXEHWI NOMb30BaTENLCKOrO COrnalleHus.
3.9. bespgencTeme co cTopoHbl Basildoc B cniyvyae HapylueHusi nofib3oBaTenieM MosoXKeHU Nonb3oBaTeNbCKOro
COrMalleHNs He nuUWaeT MpaBa NpeanpuHATb COOTBETCTBYKOLLME AEWCTBUS B 3alUMTY CBOMX MHTEpPECcOB
nosgHee, a TaKke He O3HayaeT oTka3 Basildoc oT cBoux npaB B cCnyyae COBEpLUEHUS B MoOcreayrLlem
Noao6HbIX NMMBO CXOOHbBIX HAPYLLEHWUN.
3.10. Basildoc ocrtaBnsiet 3a cobow npaBO WM3MEHSITb U (MNWN) AOMOMHATE HACTOsILLEE MONb30BaTENbCKOe
cornaweHune 6e3 kakoro-nMbo cneumanbHOro ysegomnenud. Hoeas pepakuma CornalleHust BCTynaeT B Cuny ¢
MOMEHTa ee pasMelleHUs Ha JAaHHOW CTpaHuue, ecnv WHOe He npefyCMOTPEeHO HOBOW pefakumen
Cornawenua. [ewncteyowan pepakuma CornalleHuns Bcerga HaxoAuTCs Ha [AaHHOW CTpaHuue no agpecy
https://basildoc.com/docs/terms-of-use.pdf.
MonyaHue nonb3oBaTens pacLeHNBAETCS Kak Cornacme ¢ U3BMEHEHUsIMU U (M) AONOMHEHUSIMU COrnalleHus.
3.11. TMNonb3oBaTenb JaeT CBOE corracve C MonoXeHusmy Hactodwero CornaweHus npu BbINOMHEHUA UM
noboro 13 crefyrLmx AeNCTBUN:
e npepocTtaeneHue MNonb3oBatenem Ha Cavite n/vnv B MOGUNBEHOM NPUMOXEHNW LOCTOBEPHbIX OAHHbLIX B
obbeme n cnocobom, KoTopble onpegeneHbl Ha Cante, B MOGUNBHOM MPUITOXEHUM.
® HaxaTtme KHOMku (MMbo cmaxuBaHwe nepeknodaTens Bnpaso) «Bontu» unu «3aperncTpmpoBatbCsay B
TOM 4ucrie Ha nbom atane Takon pernctpauum Ha Cante, B MoGMIbHOM NPUNOXEHNN, a Takke camum
dakToM wmcnonb3oBaHma CepBuca n (Mnu) coBeplueHMst MHoro genctemsa Ha Cawnte, B MobunbHom
NPUNOXEHNUN B COOTBETCTBUM C MPEOfIOKEHHbIM (PYHKLMOHANOM B KadeCcTBe MNOATBEPXOEHUA U
cornacus ¢ npasunamu npegoctasneHnsa Cepsuca n Hactoswmum CornalleHnem.
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e BHECEHME AaHHbIX CBOeN OaHKOBCKOM KapTbl («NpuBA3ka» OaAHKOBCKOW KapTbl) ANsl MOCNeaylLlero
cnucaHusa onnatbl 3a nonb3oBaHue CepBucom.

Mpy HaxxaTnmM Ha aKTUBHbIE KHOMKM hOpMUpYyETCH DNEKTPOHHAsA NoOANUCH 1 HacTosiwee CornalleHme cuntTaeTcs
noanucaHHbIM Nonb3oBaTenem Takon ONeKTPOHHOW NOANUCHIO.
3.12. MNonb3oBaTtenb Takke MNOATBEPXOAET, UTO HE MMEET npasa nepeaaBaTb CBOW MOMMH M Napofb TPETbUM
nviuam, a Takke He UMEET npasa Mnony4darb NorvH 1 (unn) Napone oT TpeTbux nuu. Basildoc He HeceT HMKakon
OTBETCTBEHHOCTM MO cAenkam mexay nornb3oBaTtensamu, mexay Cneuvanuctom n KnuneHtom.
3.13. MNMonb3oBaTenb 0693aH He3ameanMTenbHO yBegomuTe Basildoc o nobom criyyae HeCaHKLMOHMPOBAHHOIO
JOCTyna K MOruHy, naponto u/vnv o noboM HapyweHun 6e30macHOCTM JIMYHOTO KabuHeTa Ha 3MNEKTPOHHOW
nnatdopme.
3.14. Basildoc ocTaBnsier 3a coboi npaBo yaanuTb NUYHbLIN NPodunb Nofb3oBaTens, B Criy4ae ecriv OH He
ncnonb3oBan CBOW AOCTYN K QNEKTPOHHON nnatdopMe B TeYEHME AOCTAaTOYHO Jonroro BpemeHn. OnpegeneHune
[OCTaTOYHOCTU HEaKTUBHOCTU NUYHOTO MNpoduns B KaKOOM KOHKPETHOM Cllydae OCTaéTCsd Ha YCMOTpeHue
Basildoc.
3.15. Basildoc He HeCET HUKako/ OTBETCTBEHHOCTW 3a [aHHble MOnb30BaTens, KOTopble OH MpeaocTaBnsieT
CTOPOHHUM pecypcam U/Mnun MHbIM TPETbMM NKLLAM B CRyyae nepexofa Ha HUX C ONeKTPOHHOW NnaTtdopMbl.
3.16. Basildoc He oTBeuyaeT 3a BO3MOXHYK MOTEPIO W/MMM MOPYY AaHHbIX, KOTOpas MOXET NPOU3oWTM Mn3-3a
HapyLleHMs MONb3oBaTeNeM MOMOXEHUA HaCTOSALLEro COrMalleHnsl, a Takke HemnpaBWibHOro gocTtyna w/wnwu
ncnonb3oBaHus Canta.
3.17. lNMonb3oBaTenb CaMOCTOATENBLHO HECET OTBETCTBEHHOCTb 3a BCe AENCTBMSA (a Takke MX nocreacTtsums) B
pamMkax unu ¢ ncnonb3oBaHnem CepBuca COBEpPLUEHHbIE aBTOPU30BaHHBIM MONb30BaTeNeM, BKIoYasi criyyaum
nobposonbHOM nepefayn lNMonb3oBateneMm OaHHbIX ANst AOCTyna K y4yeTHow 3anucu [Nonb3oBaTensi TpeTbUM
nvuam Ha nobbix ycroBusx (B TOM 4ucne no 4Oorosopam unu cornaweHusm) 6es3 cornmacoBaHms nogobHoro ¢
Basildoc n (1) B HapyweHue ycnoBun cornaweHus. pn 3TOM BCe AEWCTBMA B paMKax wnm
ucnono3oBaHnem CepBuca aBTOPM30BaHHLIM MOMb30BaTENIEM  CYUTAKOTCA  NPOU3BEAEHHBIMW  CaMUM
nonb3oBaTeneMm, 3a UCKMYEHMEM Crny4daeB, Korga nonb3oBaTtens yBeaomun Basildoc o HecaHKLUMOHMPOBAHHOM
poctyne k CepBucy.
3.18. [Inga 3anpoca n okasaHusa ycryru 4yepes OrneKkTpoHHyto nnatdgopmy Basildoc, a Takke ans goctyna K
CEPBMCAM N BO3MOXHOCTAM INEKTPOHHON nnatdopmbl Nonb3oBaTenb 0043yeTcst NpefoCcTaBUTb AOCTOBEPHYHO
M MNOrHyK MHopMauuo No Borpocam, npegnaraeMmbiM npu Peructpaumm u (unu) Ha Cainte, B MoOunbHOM
NPUMOXeHNU, U HeobxoguMmylo AMns BbIMONHEHMS 00s3aTenbCTB cO CTOpoHbl Basildoc, Cneumanucra wnm
KnveHTta (B 3aBMCMMOCTM OT CUTyauuu) B OTHOLLUEHWM OKa3biBAaeMOW YCNyru wu/unu JocTtyna nonb3oBaTtens K
OnekTpoHHon nnatdopme. [lonb3oBatenb 004A3yeTcs nogAepXmMBaTb 3Ty MHGOPMAaUUIO B akTyaslbHOM
COCTOSIHUMN.
3.19. Basildoc octaBngeT 3a coborn npaBo B ntobov MOMEHT noTpeboBaTb OT NONb30oBaTENSA NOATBEPKAEHMS
OaHHbIX, yKasaHHbIX MNpyU perucrpaumu, U (Unu) 3anpocuTb MNOATBEPXKAALME OOKYMEHTbl (B YaCTHOCTU -
OOKYMEHTbI, YyOOCTOBEPSAIOLLMNE NUYHOCTb, AOKYMEHTbI, NOATBEPXAAKOLLME perucTpaumio), HenpeaocTaBneHue
KOTOpbIX, MO ycMOTpeHuto Basildoc, MoxeT GbITb NpupaBHEHO K NpeoCTaBneHNI0 HeAOCTOBEPHON MHOpMaLIMm
W NoBneYb NOCNeAcTBuUs, NPeQyCMOTPeHHbIe cornalleHnem. B cnyvae ecnu aaHHble Nonb3oBaTens, ykasdaHHble
B MpedoCTaBfeHHbIX UM OOKYMEHTaX, He COOTBETCTBYHT OaHHbLIM, YKa3aHHbIM MpU peructpauuu, a takke B
crnyyae, Korga [aHHble, YKasaHHble MpU perucTpaumy, He MO3BONSAT MAeHTUMLMpoBaTbL MNONb3oBaTenNs,
Basildoc BnpaBe oTkasaTb MOMb30BaTeNtd B AOCTyNe K JIMYHOMY MPOCTPAHCTBY W/MMM MCMOMNb30BaHUIO
OnekTpoHHoM nnaTtdopme. [lonb3oBatens 006si3aH  NpegocTaBnsiTb  BCHO  3anpalwuvBaemyto  Basildoc
MHGOPMALMIO N JOKYMEHTbI B CPOK, YKa3aHHbIN NOCNEAHUM.
3.20. Basildoc BnpaBe 3abnokupoBaTb UNu yganutb NpPocuib MOMb30BaTens, a Takke 3anpeTuTb OOCTYN K
onpedeneHHbIM cepBuCcaM UM BO3MOXHOCTAM OMnEKTPOHHOW nnatopMbl, M yaanutb NOOON KOHTEHT U
uHpopmaumio 6e3 0ObACHEHMS NPWYMH, B TOM 4YMCNe B Cryvae HapyleHWs Mornb3oBaTernemM YCrnoBun
cornaileHns u/mnn sakoHogatenoctsa P®. dakT HapyleHus nonb3oBaTenemM YCroBU cornaweHus n/vnu
3akoHogatenbctBa P® yctaHaBnuBaeTcs Basildoc B 0ogHOCTOpOHHEM nOpsiike, CaMOCTOATENbHO.
Monb3oBaTenb cornawaeTcsi ¢ Takum NopsiakoM 1M 0bsi3yeTcs UCNonHATL pelleHune Basildoc.
3.21. Bblbop TOr0O MMM WMHOTO MNNaTHOrO cepBUCA W/MMM  YCIyrM OCYLLECTBSIETCS  MONb30BaTeNneM
CaMOCTOATENBHO MO CBOEMY YCMOTpeHuto. Basildoc HuKak He BNWsieT, He y4acTByeT B TakoM Bbibope.
3.22. Hactosiwmm [Monb3oBaTenb NpU3HAET U NMOATBEPXKAAET, YTO Ntobble AaHHble (B TOM 4MChe, PEKBU3UTHI
OaHKOBCKMX KapT), MpPSMO WM KOCBEHHO CBsi3aHHble C oOnfaToy Bo3HarpaxaeHus Basildoc u (unu)
CneuunanuctoB, MoryT pa3mellaTscs [Monb3oBartenem Ha cTpaHuLax CanToB, MPUHAANEeXallnx TPETbUM NnLam,
He uMmerwuM oTHoweHus k Cepsucy. B Takom cnyyae Basildoc He MMeeT gocTyna K Takum CBEAEHMSIM, He
ocywiecTBnser nobbix OEWCTBUA B OTHOLUEHUW TakuX [AaHHbIX, BKNYad wx cbop, cucTematvsauumio,
HakonmneHue, XpaHeHue, yToyHeHue (obHOBMEeHue, M3MEeHeHue), MCNoMb3oBaHWe, pacrnpocTpaHeHne (B T.M.
nepegada), obesnuumBaHue, ONOKMPOBaHWE, YHUYTOXEHWE, TpaHCrpaHu4Hy nepegadvy. Bo3amoXHOCTb
COBEpLUEHMs  UHTepHeT-nnaTtexen obecnevnBaetcsa [lonb3oBatenemM CamMoCTOATENbHO 4epe3  BaHK,
BbINYyCTMBLUMIA OaHKOBCKyt0 kapTy. CBegeHusi 0o OaHKOBCKOW KapTe HanpaBnsiloTcs 4yepes W3 nepegayu
OaHHbIX HENOCPELACTBEHHO B GaHK.
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3.22. lNonb3oBaTtenb CaMOCTOATENbHO HECET OTBETCTBEHHOCTb Mepen TPeTbMMM NuuamMu 3a CBOW AEWCTBMSA,
CBSi3aHHblE C WCMONb30BaHWEM JNEKTPOHHOW NNaTtdopMbl, B TOM YUCIe, eCnn Takve AeWCTBUS NpuBedyT K
HapyLLIEeHWIO NpaB 1 3aKOHHbIX MHTEPECOB TPETbMX NUL, a Takke 3a cobniogeHune 3akoHopatenbctsa PO npwu
NCNonb30BaHUM ONEKTPOHHOW NNaTdopMbI.

3.23. lNpun ncnonb3oBaHUN 3NEKTPOHHON NNaTtdopMbl NOMb30BaTeNb He BNpase:

3arpyxarb, nocbinarb, nepeaaBatb Unu NobbiIM ApyrumM cnocobom pasmeLlaTs U/vnm pacnpoCcTpaHsTb
KOHTEHT (B T.4. MH(OPMALMIO), KOTOPbIA SBMASETCA HE3aKOHHbIM, BPEAOHOCHBIM, KINEBETHUYECKMM,
OCKOpOnsieT HPaBCTBEHHOCTb, AEMOHCTPUPYET (MNK SABMSIETCS NponaraHgon) HacuIms U XeCTOKOCTH,
HapylwlaeT nMpaBa WHTENnekTyanbHOM COBCTBEHHOCTW, MponaraHaMpyeT HEeHaBUCTb  w/unm
OVCKPUMUHAUMIO Tlogen Mo pacoBOMY, 3THUYECKOMY, MOMIOBOMY, PENUIMO3HOMY, CcouuanbHOMY
npu3Hakam, CoOepXXMUT OCKOpOneHns B agpec Kaknx-nmbo nuu unm opraHnsauuin, COOEPXUT ArieMeHTbI
(vnn aBnNsieTca nponarangon) nopHorpadun, OETCKOW 3POTUKW, NPEeAcTaBnseT cobor peknamy (Mnu
ABMNSETCA MponaraHdon) YCryr cekcyanbHOro xapaktepa (B TOM 4ucre nod BMAOM WHbIX YCNyr),
pasbsACHAET NOPSLAOK N3rOTOBMEHUS, MPUMEHEHMUS UNIN UHOTO UCMONb30BaHNS HAPKOTUYECKNX BELLECTB
UM UX aHarnoroB, B3pbIBYaTbIX BELLECTB UM MHOMO OPYXUS;

HapylaTb npaBa TPEeTbUX NUL, B TOM YMCIE HECOBEPLUEHHONETHUX MWL UW/UMKU NPUYMHATE UM Bpes B
nobow dopme;

BblgaBaTe cebsi 3a [pyroro 4yenoBeka WM NpeLcTaBuTENst opraHusauun n/mnm coobulectBa 6e3
JOCTaTodHbIX Ha TO MNpaB, B TOM 4uCre 3a COTPYOHWKOB unu npeactasutenen Basildoc, 3a
ModepaTopoB, 3a Bnagernbla 3neKTPoHHON NnaTgopMbl, a Takke NPUMEHATb Modble apyrue opmbl
n cnocobbl HE3aKOHHOTO MpeacTaBMTENbCTBA APYrUX MWL B CETU, a Takke BBOAMTbL MONb30BaTenen
unu Basildoc B 3abnyxgeHne OTHOCUMTENBbHO CBOMCTB U XapaKTEPUCTUK KakuUX-IMOGO CyObEKTOB MM
0ObEKTOB;

3arpyxartb, nocolnarb, nepegasartb UM nbeiM Apyrum cnocobom pasmeLuaTs W/unm pacnpocTpaHsTb
KOHTEHT, Npwu OTCYTCTBMM MNpaB Ha Takne AENCTBMSA COrNacHoO 3akoHoaaTenbcTBy PO munu kakmm-nnbo
[OrOBOPHBIM OTHOLLIEHUSAM;

3arpyarb, nocbinarb, nepeaaBatb Unv NobbIM ApyrumM cnocobom pasmeLlaTs U/unm pacnpocTpaHsaTb
He paspeLleHHy creumanbHbiM 00pasomM peknamHyto uHdopmauuio, cnam (B TOM 4ucre wu
MOVCKOBBLIN), CMUCKM YyXXUX afpecoB SMEKTPOHHOW MOYTbl, CXEMbl «MMpamMug», MHOTOYPOBHEBOIO
(ceteBoro) mapkeTturra (MLM), cuctembl MHTEPHET-3apaboTka u e-mail-6usHecoB, «nNMcbMa cHacTbs»,
a TakKe MCMnonb30BaTb CEpPBUCHI M BO3MOXHOCTM Basildoc gns yyactusi B 9TMx Meponpuatusax, unm
NCMNONb30BaTh ONEKTPOHHYI0 NNaTtdopMy, UCKITHYMTENBHO AN1S NepeHanpaBneHus nonb3oBaTtenen Ha
CTpaHuLbl APYrMX AOMEHOB;

3arpyxartb, nocbinarb, nepeaasatb UM NobeiM Apyrum cnocobom pasmeLlaTs u/vnm pacnpocTpaHsTh
Kakne-nubo maTtepuanbl, cogepXalime BUPYCbl WUNW ApYyrne KOMMbKOTEPHbIE KoAbl, annbl unm
nporpaMmeil, npeaHasHavyeHHble  ONs  HapylweHus,,  YHUYTOXEeHUs  nubo  orpaHnyeHus
PYHKUMOHANBHOCTM NIOBOr0  KOMMBIOTEPHOrO WM TENEKOMMYHUKALWUOHHOIO O6OopyaoBaHNSa unu
nporpaMmmM, Ans OCYLLEeCTBMNEHUs HECaHKUWOHWPOBAHHOrO AOCTyNa, a TakkKe CepuiiHble Homepa K
KOMMEpPYECKMM MporpaMMHbIM NPOAYKTaM WM MporpaMMmbl Afs UX reHepauuu, FNOruHbl, Naponu u
npoyve cpeactsa Ans MOMyYeHUs HECAHKLMOHMPOBAHHOrO AOCTyna K MnaTHbIM pecypcam B
VIHTepHeTe, a Takke pa3MeLleHMs CCbISIOK Ha BbllleyKa3aHHY MHopMaumio;

HeCaHKLUMOHMPOBAHHO COOUpPaTh M XpaHWUTb NEePCOHarnbHbIEe AaHHbIE APYIUX UL

HapyLlaTb HoOpMarnbHyo paboTy OneKTPOHHON NNaTgopMbI;

pasMellaTb CCbIIKW Ha pecypcbl CETWU, COAEPXKaHWE KOTOPbIX MPOTMBOPEYUT OENCTBYHOLLEMY
3akoHogartenscTBy PO;

COAENCTBOBATb OENCTBUSIM, HAMPaBEHHbIM Ha HapyLUEHUEe OrpaHUYeHMn U 3anpeToB, Hanaraembix
cornalleHvem;

noby>xgatb K COBEPLUEHWIO MPOTUBOMPABHbLIX AEWCTBUIW, a TakKe COAEWCTBUSA nuuaMm, OENCTBUS
KOTOPbIX HanpaBneHbl Ha HapyLLIeHWe orpaHNYeHnin 1 3anpeToB, AENCTBYOLLMX Ha TeppuTtopumn PO;
YLWEeMNATb NpaB MEHbLLUMHCTB;

ApyrMMm 06pa3oM HapyLlaTb HOPMbl 3aKoHOA4ATENBLCTBA, B TOM YMCME HOPMbl MEXAYHAPO4HOro npasa.

3.24. NMpu ncnonb3oBaHun CepsBrca NoNb3oBaTeNio 3anpeLyaeTcs:

npogaeaTh, BblAaBaTb JMLEH3UWM UK CyOnuUeH3uW, caaeaTb B apeHay, Npokart, nepegaeaTb CepBUC
TPETbUM NULaM;

nepeBoaMTb Ha ApyrMe S3blkv, MOAUMULMPOBATL, OEKOMMUIMPOBATb, AEMOHTMPOBaTb, pa3bupaTb
CEePBUC HA OTAEeNbHble KOMMOHEHTbl, BWAOWU3MEHSITb CEpPBUC, OCYLLECTBMNSATbL  obpaTHoe
TPaHCNMpOBaHWE CepBuCca, U3MEHSITb, Au3accemMbnvpoBaTtb, AelndpoBaTb M MNPOU3BOAUTL WHbIE
[eNcTBUS C OObEKTHbIM KOAOM M WCXOOHbIM TEKCTOM CepBMCa, UMelLMe Lerblo, B TOM 4uche
nonyyeHne nHcopmMaLmmn o peanusaLm anropuTMoB, UCMOMb3YEMbIX B MPOrpaMMHOM MPOAYKTE;
ncnonb3oBaTtb Mobble KON CepBUCA;
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e  KOMOMHMpPOBaTb MMM PacnpPOCTPaHATb B cocTaBe COOPHMKOB WM UHBIX aHANOrMM4YHbIX BapuaHTOB
pacnpocTpaHeHus;
e  COOenCTBOBaTb OENUCTBUSAM, HaNpPaBfEHHbIM Ha HapylleHWe OrpaHuYeHUn U 3anpeToB, Hanaraembix
HaCTOSALLMM COrmnalleHNeM.
YKaszaHHble Bbille MOMNOXEHWUS PacnpoCTpaHATCAa Kak Ha CepBMC LENUKOM, Tak WU Ha OTAenbHble €ero
KOMMOHEHTbI, BKMOYasi, HO HEe OrpaHMYMBasiCb, 3NEMEHTbl Au3anHa (rpaduka, pacrnorioXeHWe 3reMEHTOB
0hOpMMEHNS NPOrpamMHOro MpoAykTa W T.M.), TEKCT, rpacmyeckme mn3obpaxkeHus, UnncTpauvu, BUAEO,
My3blKa, 3BYKW, a TaKke, B Crly4yae Hanu4yumsl, JOMONIHEHUS, OGHOBMNEHWS, MPOrPaMMHbIE «3anfaTKu»
3.25. Hactosawmm nonb3oBaTtenb NOATBEPXKOAET, UTO 06nagaeT TeEXHUYECKOM MHdopmauuen, HeobxogmMmon ans
3anycka K wucnonb3oBaHna CepBuca, B TOM u4ucrne WHgopmaumen o TpeboBaHWSAX K annapaTtHOMYy W
nporpaMmHOMy obecrneveHuto. Takke MoOnb3oBaTeNb MOATBEPXKOAET HanMuuMe y Hero HeobxoaumbixX
TEXHUYECKMX CpeacTB AN ncnonb3oBaHmsa Cepeuca no HasHa4YeHMHo.
3.26. Basildoc Bnpase:

e B crnyyasix, korga obpaTHoe NpsIMO He NPeayCMOTPEHO HACTOSALMM cornalleHnem, onpeaensitb B
OOHOCTOPOHHEM, BHecyaebHOM nopsiake ycroBue cornaweHus  (NpaBuno  noBefeHus),
perynupyiollee B BO3HUKLLIEN CUTyaLUMM OTHOLLEHUS CTOpPOH cornaweHuns. CosgaHHoe B TaKoMm
nopsiake ycroBue cornaweHust 6yaer sBnsaTbcsa obsizaTenbHbIM A7 MCMOMHEHUS CTOPOHaMMU
cornalleHnst Kak, ecrnm Obl OHO ObINO M3Ha4anbHO MPedyCMOTPEHO CaMWMM cornawleHvem (unwm)
CTOPOHbI B NOCMNEAYIOLEM 3aKIHOUUIN 00 3TOM HeOOX0AMMOe JOMONTHUTENBHOE COrMnalleHne.

e B cClfyvasix, Korga B cormnaweHun wu/vnn Ha Cawnte, B MOOWIbHOM MNPUNOXEHUN NPAMO He
NpeaycMOTPeHbl 0ObEKTUBHbIE KPUTEPUM OLIEHKM PE3yrbTaToOB OKa3aHHbLIX (OKa3biBaeMblX) YCNyr u
(vnn) OoTAEnbHbIX WX 3TanoB, OENCTBUMA BKITOYAEMbIX B YCIyry, onpenenste B OQHOCTOPOHHEM,
BHecygebHOM  nopsigke  KadecTBO, COOTBETCTBME  CAENAHHOIO  YCMOBUSIM  COrNalleHus,
NPUEMNEMOCTb, Pa3yMHOCTb, OCTAaTOYHOCTb U MpoYee.

3.27. Hacroswum T[lonb3oBaTene npegoctaensieT npaso Basildoc Ha wncnonb3oBaHue  CBOero
hoTonzobpaxkeHusl, Ha npenocTaBrneHne ykasaHHoro doTonsobpaxeHuss Cneumanuctam U MHbIM TPETbUM
niuam, BKM4Yas npaBonpeeMHUKoB Basildoc B uensax 3aknioyeHus u ucnonHenus CornawieHunss u
NnpenycMOTPeHHbIX HacToswmMM CornalleHneM oroBopoB. lMonb3oBaTtenb Takke COrfaceH Ha UCMOoNb30BaHNE
Basildoc cBoero nsobpaxeHuss B cocTaBe ApYyrMx OOBLEKTOB aBTOPCKOro uM (unu) cmexHoro npaea. [Mpaso
nonb3oBaHus M3obpaxeHns Monb3oBaTtens npegocTtaBnsieTca Basildoc Ha cpok 20 net ¢ gaTbl 3aknio4yeHus
HacTodwero CornalwleHus, HadMHas Cc fgatbl pasmelleHusi Ha Cante u/vunn B MOOMIBHOM NPUNOXKEHUN
npoussegeHus ¢ nsobpaxeHuem NMonb3osarens.

3.28. Hactosawmm KnveHT npegoctaensieT npaso Basildoc Ha nonyyeHne nHdopmaumMm O COCTOSIHUM CBOETO
300p0oBbs, (OM3NYECKMX NapameTpax 300poBbsl, B 0b6beme, yka3aHHOM KrnMeHTOM C MOMOLLBbH MPOrpaMMHbIX
cpencte Canta, MoOMMbHOrO nNpUNoOXeHUs B xode wucnornb3oBaHus CepBuca, 3aKkMYeHUst U UCMOSNTHEHUS
HacTosiwero Cornawenuns, JlnueHanoHHoro porosopa, AreHTCKoro gorosopa, [JoroBopa okasaHwus ycnyr u
npegocTaBneHne ykasaHHbIX cBedeHuin CneumanuctaMm U MHbIM TPETbUM fuLaM, BKITHOYasi NPaBoNpeeMHNKOB
Basildoc B uenax 3aknioyeHuss 1 ucnonHeHus CornawleHus 1 npeaycMOTPeHHbIX HacTodAwmMMm CornalleHnem
[ OroBOPOB.

4. HTENNEKTYANbHASI COBCTBEHHOCTb.

4.1. Bce oObekTbl, JOCTYMHbIE NMPU MOMOLLM CEPBUCOB M BO3MOXHOCTeW Basildoc, B TOM uncne snemeHThl
Oun3aniHa, TeKCT, rpadmyeckue nsobpaxeHus, UNMACTpaumn, BuMAeo, nporpammbl ansg IBM, 6a3bl gaHHbIX,
My3bika, 3BYKU U apyrue obbekThl (ganee — cogep)kaHne CepBUCOB), a Takke NoOO0N KOHTEHT, pa3MeLLEHHbIA Ha
cepeucax Basildoc, sBnstorcsa obbektamun ncknoumnteneHblx npas Basildoc n gpyrix npasoobnagatenen.

4.2. Vicnonb3oBaHue OneKkTpoHHOW nnaTtdopmel, B ToM ymucne Canta, MoBMNLHOMO NpUnoOXeHus, Kaknx-nmbo
UHbIX aneMmeHToB Cavrta, MOBWMLHOMO MPUNOXEHUS WM UX CEPBUCOB BO3MOXHO TOMbKO B pamKax
hyHKLMOHana, npegnaraemMoro TeEM UNU UHbLIM cepBucoM. Hukakme anemeHTbl cogepxaHus cepsmcos Basildoc,
a Takke noboW KOHTEHT, pa3meLleHHbIn Ha CanTe, B MOOUNBHOM MPUNOXEHUN HE MOTYT ObITb MCMOMNb30BaHbI
MHbIM oOpa3oM 6e3 npengBapuTENbLHONO paspelleHus npaBoobnagatens, B ToM uucne Basildoc, ecnun
nocnegHun siBNsieTcsl npasoobragateneM B OTHOLUEHUW COOTBETCTBYHLLENO pesynbrata MHTENNeKTyarnbHOW
aesitenbHocTW. [log wMcnonb3oBaHMEM MOApPa3yMeBalOTCs, B TOM 4UCME: BOCMPOM3BEAEHME, KOMMPOBAaHWE,
nepepaboTka, pacnpocTpaHeHve Ha nwobor ocHoBe M T.0. VcknoyeHuMe COCTaBRAsKOT cryyau, MpaAMo
NpeaycMOTPEHHbIE 3aKkOHOAATENbLCTBOM PD mnv ycnoBrsiMm UCMONb30BaHUSA TOrO U MHOro cepeuca Basildoc.
JTio6or nonb3oBaTtens Bnpase B Noboe BpemMsi obpallatbes K Basildoc no gaHHOMY 1 nHbIM noBoaam.

4.3. Basildoc npepocTaBnseT nonb3oBaTenko HenepegaBaeMoe MpaBO UCMONb30BaTb CEPBUCHI DNEKTPOHHON
nnardgopmbl, B ToM yucne Cant, MobunbHoe npunoxeHue u oTgernbHble NX 3NEMEHTbl Ha YCNOBUSX NPOCTON
(HEUCKNIYNTENBHOW) NULEH3NW, TONLKO MO NPSAMOMY Ha3Ha4YeHUI0, NCXOAS U3 er0 HasHayYeHus 1 Npu yCcrioBum,
YTO HM nonb3oBaTenb, HW nobble MHble NMUA NpU COAENCTBMM Monb3oBaTens He OyayT BOCNPOM3BOAMWTD,
KonupoBaTb unu nepepabaTtbiBaTtb (MoauduuMpoBaTb) WX, a Takke WCMoNb30BaTb Kakue-nmbo WX yactu B
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NNYHBIX UM KOMMepdecknx uenax. [lpaBo  UCNoONb3oBaHWS CEPBUCOB  INEKTPOHHOM  MnaTtdopmbl
NpeaocTaBnseTcss nonb3oBaTento 6e3Bo3Me3aHO, KPOME CriydyaeB MpPsIMOro ykasaHus O NraTHOM XapakTepe
ncnonb3oBaHWs OTAeNbHbIX cepBucoB Basildoc. HeobxoanmbiM ycnoBMeM WCMNOMb30BaHUSA TakMX CEPBUCOB
SIBNSiIeTCS onnaTta Bo3HarpaxaeHus Basildoc B nopsigke n pasmepe, ykasaHHbiM Ha Caiite, B MoGunbHOM
NPUNOXEHNN.

4.4, CepBuUcbl JnekTpoHHOW nnatopmbl AalT BO3MOXHOCTb MOMb30BATENSM pa3Mellatb, XPaHWUTb,
nepenaBsatb OObEKTbI (3NEMEHTbI An3alHa, TEKCT, rpadmnyeckme n3obpaxeHus, unncTpaumm, Bugeo, Mysbika,
3BYKM U Opyrve oOObekTbl), KOTOpble MOryT SABNATbCHA pe3ynbrataMu WHTeNnnekTyanbHon gesartenbHoctn. C
MOMEHTa pa3MeLLeHUs ykasdaHHbIXx 0ObekToB Ha Cante n/vnv B MOOMIBHOM NPUNOXEHUW MONb30BaTENb
npepocrtaensieT Basildoc npaBo ucnonb3oBaHMs Takux OOGHLEKTOB Ha YCIOBMUSX MPOCTON (HEMCKOUUTEITbHOWN)
NVUEH3MK, B TOM YMCMEe MyTEeM XpaHeHus, BOCMpoussBedeHus, nybnmMyHoro ucnonHeHns, nybnuyHoro nokasa,
nepepaboTkn, nepeeBoga, AOBEeOEHUA 00 BCEOOLLEro cBedeHus, BKMOYEHNS] B peKnamMHble Matepuansl. Takoe
npaso mcnonb3oBaHus o6bekToB NpegocTasnsdeTcs Basildoc 6e3so3mesgHo.

4.5. CepBuc MOXeT cofepxaTb CCbINKM Ha Apyrve cantbl B ceTn VHTepHET (CalTbl TPETbUX NuL). YKkazaHHble
TpeTbM nuua M KX KOHTEHT He npoBepstoTcs Basildoc Ha cooTBeTcTBME TeM MM MHbIM TpeboBaHUAM
(OocToBEpPHOCTU, MOMHOThLI, 3aKOHHOCTU U T.M.), 3@ UCKIKOYEHMEM NPSAMO NMpeayCMOTPEHHbIX criydyaeB. Basildoc
He HeCeT OTBETCTBEHHOCTb 3a Nobyto MHopMauuio, maTtepuansbl, pa3MeLleHHble Ha calTax TPeTbux nuu, K
KOTOpbIM MONb30BaTeNb NonyyYaeT AOCTYN C UCMONb30BaHMEM CEPBUCOB, B TOM YucCIe, 3a Modble MHEHWUST Unn
YTBEPXKAEHUS, BbIPAXEHHbIE HA caWTax TPETbMX NUL, peknaMmy M T.M., a Takke 3a JOCTYMNHOCTb TaKMX CanToB
WINN KOHTEHTA M NOCNEACTBUS UX UCMOMb30BaHMWS MOMb30BaTENEM.

4.6. Ccbinka (B ntobon opme) Ha nobor canTt, NPOAyKT, ycnyry, nobyo MHPOPMaLNIO KOMMEPYECKOTO UIK
HEKOMMEPYECKOro xapakrepa, pasmelleHHas Ha Cante, B MobunbHOM npunoxeHun He aeBnseTcd ogobpeHnem
Unu pekomeHJaumen AaHHbIX NPOAYKTOB (ycryr, AEeSTenbHOCTM) CO CTOpoHbl Basildoc, 3a wuckniodeHvem
cny4vaes, Korga Ha 9To NpsiMO M OQHO3HAaYHO yKkasbliBaeTca camon Basildoc.

5. MYHKUMOHAN 3NEKTPOHHOW MNAT®OPMbI. JIMLEEH3MOHHbIN 1OrOBOP.

5.1. Basildoc npegoctasnseT Nonb3osartento NpocTyo (HEUCKNMIOYUTENBHYIO) FIMLEH3NIO Ha UCMONb30BaHNe
nporpaMmmHbIx cpeacts Cepsuca no nx npsaMomMmy HasHadeHuo. Mexay MNonb3osaTtenem u Basildoc 3akntovaetca
JINUEH3NOHHBbI  AoroBop. JIMLEH3MOHHBLIM [OroBOp CYMTAETCS 3ak/IlOYEHHbIM C MOMEHTa permcrpauun
Monb3oBaTenst Ha Cawte, B MOOGUNBEHOM MPUMOXEHUN W/UMM COBEPLUEHUSI MHbIX OEWCTBUN, CBSA3@HHbIX C
ncnonb3oBaHneMm CepBuca. JIMLEH3NOHHbIA OOroBOp HOCUT 6E3BO3ME3OHbIN XapaKkTep, ecrv UHOe NPSAMO He
yKkasaHo B HacTosiwem CornaweHuu, Ha Cante, B MoOOGUITbHOM MPUIOXEHUN U/Mnn He cnedyeT U3 CyllecTBa
ncnonb3yemoro None3oBatenem CepBuca. lNonb3oBaTens JaeT CBOE cornacme ¢ NonoxXeHnammu JIMueH3noHHOoro
[0roBopa npu BbIMNOMTHEHUN MM NHOGOro N3 cneayrLmnX 4ENCTBUN:

e npepoctaeneHune [lonb3oBatenem Ha Cante, B MOOMMBHOM NPUNOXEHUN OOCTOBEPHbLIX AaHHbLIX B
obbeme n cnocobom, koTopble onpeaeneHsl Ha Cante, B MobGunsHOM NpunoxeHuu.

e Haxartue KHornku (nMMbo cMaxmBaHue nepeknivartens Brnpaso) «Bontuy» nnn «3aperncTpmpoBaTtbCsy, B
TOM 4ucrie Ha nbom atane Takon pernctpauumn Ha Cante, B MOGMIbHOM NPUNOXEHUN, a Takke camum
dakToM ucnonb3oBaHus Cepsuca n (MnNu) coBepLUEeHUA MHOro AenctBusa Ha CainTe B COOTBETCTBUM C
NnpenfioXeHHbIM  (byHKUMOHANOM B KayecTBe MNOATBEPXKAEHUA W cormacuss € MpaBuiiamu
npeaocrtaenennsa Cepeuca n Hactosiwmum CornawieHnem.

e BHECEHMEe [OaHHbIX CBOel GaHKOBCKOW KapTbl («NpuBsidka» GaHKOBCKOW KapTbl) AN NOCMenyloLlero
crnvcaHus onnarbl 3a nonb3oBaHne CepBUCOM.

Mpn HaxxaTmM Ha aKTMBHbIE KHOMKU hopMmpyeTcs AneKTpoHHas NOANMUCH U JINLLEH3MOHHbBIV AOrOBOP CYMTAETCS
noanucaHHbIM Nonb3oBaTenem Takon ONEKTPOHHOW MOAMUCHIO.

5.2. OnekTpoHHas nnatdopmMa npegHasHavyeHa u ucnonb3yeTcs (BKoYas, HO He OrpaHMYMBasiChb) Ans:

e nonyvyeHus uHdopmaumum o Basildoc, o3HakomneHusas ¢ cepBucamu, npegocTaBnsieMbIMU
OneKkTpoHHON NNaTtdopMOon.

e COBEepLUEHMS OEUCTBUIN, CBA3AHHbIX C co3gaHnem JlnyHoro npocTpaHcTBa lNonb3oBaTtensa Ha Caute,
B MoOWMbHOM NPUMNOXEHUW, BKMOYasi, HO He orpaHuuvMBasicb, Peructpaumto n ABTOpM3aLMIO
Monb3oBaTtens B nopsigke, yCTaHOBIEHHOM HacToAwmMM CornalleHnem.

e nepefayn KnneHToM gaHHbIX O napametpax mM3ndecKoro 3aopoBbs, COCTOSIHUM 340POBbsi, 0bpase
XWU3HW, pesynbratax nabopaTopHbIX WCCNeAOoBaHWA, NPOBEAEHHbIX o6cnegoBaHUM € LENblo
OCYLLIECTBITEHUS MOHUTOPUHIA COCTOSAHMS 300poBbs KnuneHTa.

® XpaHeHus, CUCTEMATM3ALMMN OaHHbIX, NPegoCTaBneHHbIX KnneHTom.

e poxoxaeHuss KnneHToM TecTupoBaHUsS C Lenbko onpeneneHuns obLlero COCTOSIHWSA OpraHusma,
YCTaHOBMEHUSA CUMNTOMOB, Ha KoTopble KnueHTy cnegyeTt obpatnTb BHUMaHMWE C LIENbio NPOBEAEHMS
fanbHenwero obcnefoBaHus, MOMyYeHUst pekoMeHZauui O caade aHanu3oB, onpegeneHust
BO3MOXHOr0 Aeduunta HyTPUEHTOB, BUTAMUHOB U Tr.
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e nony4vyeHus KnmeHtom Otuyeta/PacwmpeHHoro Otyeta 06 o6wWemM COCTOsSIHUM 300pOBbs, Ha
OCHOBaHWUW pe3ynLTaToB TECTUPOBAHUS M NpegocTaBneHHbIX KNMeHTom AaHHbIX.

e nony4eHuss KnmeHToM pekoMeHgauuim no CoCcTaBnNeHNIO, KOPPEKLMU NiaHa NMTaHus.

e nony4yeHns KnueHTom pekomMeHauuin No BBEOEHWMIO B PaLMOH NULLEBbLIX A00aBOK, HYTPUEHTOB,
BUTAMUHOB.

e nony4yeHus KnmeHToM pekoMeHZauum no yny4leHuto obLiero coctosiHMs opraHMama.

e nony4yeHns KnueHTom pekoMeHOaumi o Komnnekce PU3NYECKMX YNPaKHEHWUIA ONS KOPPEKTUPOBKU
Beca U1 (Mnm) ynyyleHus obLero CoOCTosiHUS.

e [JoBedeHus Ao cBedeHus Knventa nHgpopmauum o Cneynanncrax.

e ypaneHHoro B3aummogencTBus KnveHta co Cneumanmctamm no nandKoyumHry, HyTPULMOMOInK,
OneTonoramu 1 MHbIMN.

e COBepLUeHVs OEeNCTBMI, HampaBfeHHbIX Ha 3aknodeHne AreHTckoro gorosopa Mexay Basildoc m
KnveHTom.

e npegocTaeneHus Nonb3oBartento MHopmaumm 0 TapudHbIX NnaHax Basildoc, ctoumocTy nognucku.

ocylecTarneHus lNMonb3oBaTenem onnatbl 3a okasaHue ycnyr CneunanncTom.

e npegocTaeneHus Monb3oBaTento BO3MOXHOCTU HarnpasneHust coobleHmin Basildoc yepes cdopmy
obpaTrHon CcBsiau M (UNKn) NocpeacTBOM HanpaereHust COOBLLEHU NO agpecy 3MNeKTPOHHOW MOYThI,
ykasaHHoMy Basildoc Ha CaiiTte. TpeboBaHus k hopmaTy, pasmepy 1 MHbIM NapamMeTpam CooOLLEHNI
onpepenstTcs Basildoc B ogHOCTOpOHHEM BHecyaeOHOM MoOpsake W AOBOAATCA OO CBEOEHUS
Monb3oBaTtensa Basildoc Ha Cawite, B MOBGUNBEHOM NPUITOXEHUMN.

e npepocrtaBnenns Basildoc MNonb3oBaTtento 60HYCOB M MHbLIX NOOLLPEHWI 3a ucnons3oBaHme Cepsuca
B Criyyasix u nopsigke, onpegernsembix Basildoc no co6CcTBEHHOMY YCMOTPEHMIO.

® CTPYKTYPMPOBaHUSA NOMy4YeHHbIX OT NOnb30BaTens CBeAeHW O HeM, ero 3anpoce, HeobxoanMbIX ANs
ncnonHeHnst JlvueHanoHHoro pgoroeopa, [doroBopa 06 oOka3aHuum ycnyr, AreHTCKOro gorosopa wu
HaCTOSILLEro CornalleHus.

e VHOPMMPOBAHUS O 3anTaHNPOBaAHHbLIX MEPOMNPUATUSX, CneunanbHbIX NPeanoXKeHNsX.

e npepocrtaBneHusa [lonb3oBaTento aBTOMaTM3MpoBaHHOW WHopMauun Yat-60oTa, cBA3aHHOW C
Cepsucom.

® COAENCTBUS 3aAKMYEHUO W UCMOMHEHWO JIMLEH3MOHHOro [JoroBopa, AreHTCKOro [orosopa,
[oroBopa okasaHus yCryr u HacToSALEro cornatleHms nHbim obpasom.

5.3. Basildoc nmeeT npaBo B 0O4HOCTOPOHHEM BHeCyAeOHOM nopsigke MameHsiTb dyHkumoHan Cepsuca Kak
nytem pacwupeHus dyHkumoHana CepBuca, Tak M €ro CoKpalleHus, O YeM YBEOOMMSiET Mofb3oBartensi
cnocobamu, ykasaHHbIMW B COrMaLleHuu.

5.4. TectupoBaHue Basildoc

5.4.1. B uensx onpegeneHus notpebHoctn KnueHTa B KOHKPETHOM WHEOPMALMOHHO-KOHCYNLTAaLUMOHHOM
ycnyre, Basildoc no nopyyeruio KnneHta 6e3 B3vMaHus nnatbl COAENCTBYET NOCneqHeMy B CTPYKTYPUPOBaHUK
CBEAEHUA O COCTOSIHUWM ero 340POBbS, ONUCaHWUK Xanob Ha COCTOsiHWE 300pOBbS NOCPEACTBOM MPOBEAEHUS
TecTupoBaHusa KnnenTa.

5.4.2. 3anpoc nonb3oBaTens Ha nNpoBedeHMEe TeCTUPOBaHMS (OPMUPYETCS MYTEM HaXaTUs Ha KHOMKY
«Mpontn Tect». Cpaldy nocne HaxaTus nonb3oBaTtenem KHomnku «[pontn TecT» Basildoc npeanaraet KnueHty
NpovTM TECTUpPOBaHME, OTBETMB Ha Bomnpockl Basildoc B cneunanbHon dopme Ha Cante unm B MobunbHom
npunoxeHnn. B pesynesrate TectupoBaHua dopmmpyeTcss o6bem CBEAEHUA O COCTOAHMU 300poBbs KnneHTa,
KoTopbI Heobxogum ans  cocTtaeneHuss Ot4yeta Basildoc, okaszaHusi eMy KOHCYIbTaUMOHHBLIX YCIyr
CneunanncToM 1 UCnonb3oBaHMs NHbIX cepBucoB Canta unu MobunbHOro NPUNOXeHUs.

5.5. OtyeT (pexomeHaauum) Basildoc

5.5.1. MNonbk3oBaTtens, nNpoweawni TeCTMpoBaHWe Ha JNEKTPoHHOW nnatdopme, nonyyaer OT4eT 06 oblem
COCTOSIHUM  3[0POBbS, COAepXalnn WHPOPMALUMIO O BEpoSTHOM Jdeduunute BUTAMWHOB, BO3MOXHbIX
OTKIOHEHUSIX OT HOPMbl HEKOTOPbIX OpPraHoB M CUCTEM OpraHuM3ama, a Takke obLliMe pekoMeHZaumn o
eXeAHEBHON (hM3N4eCKom akTUBHOCTU 1 UHblE cBeAeHMS 00 06LLEM COCTOSIHUM OpraHn3mMa.

5.5.2. OT4yeT npepocrtaBnsieTcss nocpedctBom cepBucoB CanTta mnu MoObunbHoro nNpunoXxeHus B JIMHHOM
npocTtpaHcTBe Nonb3oBartens. MNpu HaNnUYMM TEXHNYECKOW BO3MOXHOCTU, [Nonb3oBaTtenes MoXeT ckavaTe OTyer
B bopmare pdf.

5.5.3. ®opma n cogepxxaHne OTuyeTa onpegensetcsa Basildoc B ogHocTOpoHHEM, BHecyaebHOM nopsigke.

5.6. PaclumpeHHbIN oTyeT (pacwmpeHHble pekomeHaauum) Basildoc

5.6.1. PacwwupeHHbIi OTYeT npepocTaBnseTcsa 3a nnarty [lonb3oBartento, npowiegwemy TecTUpoBaHME Ha
OnekTpoHHOW nnatdopme. PaclumpeHHbln oT4eT 06 06LeM COCTOSHUM 300pOBbS COAEPXUT MHAOPMaUMIO O
BEPOSATHOM Adeduunte BUTAMUHOB, BO3MOXHbLIX OTKIMOHEHWSIX OT HOPMbl HEKOTOPbIX OpraHoB M CUCTEM
opraHusma, a TakkKe pacluMpeHHble pekoMeHZauuMn O eXeQHEeBHOW (PU3NYeCcKon akTUBHOCTW, CMUCOK
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PEKOMEHOOBAHHbIX aHanM30B MO BbISABMNEHHbIM OTKMOHEHUSIM OT HOPMbl U MWHble CBegeHus 06 obliem
COCTOSIHMM OpraHM3ma.

5.6.2. Pasmep nnatbl 3a nonydeHve PaclumpeHHOro ortyeta YykasbiBaetTcsd Ha Cante unu B MoOGunbHOM
npunoxeHunn n onpegensietca Basildoc B ogHocTOpoHHEM, BHECYAeOHOM nopsigke.

5.6.3. PaclwumpeHHbin OTYeT npegocTaBnsaeTcs NnocpenctsoM cepsmcoB Canta unu MobunbHOro npunoXxeHus B
JInuHom npocTtpaHcTBe [lonb3oBatens. [py HanNMYUM TEXHUYECKOW BO3MOXHOCTW, [lonb3oBaTtenb MOXET
ckayaTtb PaclumpeHHbIi oTyeT B oopmate pdf.

5.6.4. ®opma n cogepxaHue PacwmpeHHoro otyeTa onpegensaerca Basildoc B ogHocTOpoHHEM, BHecyaebHOM
nopsigke.

5.7. ABTOpCKMe nporpamMmmbl nutaHma ot Basildoc

5.7.1. [locTyn K aBTOpCKAM MporpammamM nutaHus npepoctaensaetcs lNonb3oBartento 3a nnaty. Pasmep nnatbl
yka3sbiBaeTcd Ha Cawvite unm B MobunbHOM npunoxeHun un onpegensetcd Basildoc B ogHOCTOpOHHeM,
BHecyaebHoM nopsiake.

5.7.2. Ecnn y [lonb3oBatena He odopmreHa noanucka, TO [OCTYN K aBTOPCKUM nporpamMmam nuTaHust
npegocTasnsaetcd [Nonb3oBaTtento TOMbLKO Ha 2 MecsLa C AaTbl BHECEHUS NNaThl.

5.7.3. ABTOpCKME NporpamMmmbl NpegoCcTaBnsalTCs NOCPeAcTBoM cepBucoB Canta nnm MobunbHOro npunoXxeHus
B JlnyHom npocTpaHcTBe [lonb3oBatens. [Mpu HanmuMuMM TEXHWYECKOW BO3MOXHOCTU [lonb3oBaTenb MOXET
ckayaTb Takue nporpammbl B popmate pdf.

5.7.4. dopma un cogepxaHue aBTOPCKMX MporpaMmm nutaHua onpegensetca Basildoc B ogHOCTOpOHHEM,
BHecyagebHom nopsigke.

5.8. KoHcTpykTOp Nnporpamm nutaHus ot Basildoc

5.8.1. JocTyn K KOHCTPYKTOPY NporpaMm nuTaHus npegoctaenseTtcs [Nonb3oBaTento npu ycrnosum opopMneHns
NocrnegHUM exeMecsa4Hon Noanuckn Ha ucnonb3osaHue Cepeuca. Pasmep nnatol ykasdbiBaetca Ha Cante unu B
MobunsHoM npunoxeHun n onpeaensietca Basildoc B ogHOCTOpOHHEM, BHecyaebHOM nopsigke.

5.8.2. TNporpammbl nuTaHus, nopgobpaHHble [onb3oBaTeneM B pe3ynbraTe WCMOofb30BaHWA KOHCTPYKTOpPA,
npefocTaBnsaTCAa nocpeactsom cepsucoB Cavita unu MobunbHOro npunoxeHust B JIMYHOM npocTpaHcTBe
Monb3oBatens. MNpy HanUuMM TEXHWUYECKOW BO3MOXHOCTM, Nonb3oBaTenb MOXET CkayaTb Takue nporpamMmmbl B
dopmarte pdf.

5.8.3. dopma u cogepxaHue nporpaMMm nuTaHus, nodobpaHHbix [lonb3oBatenem C MCNONb30OBaHMEM
KOHCTpYKTOpa, onpeaensietcs Basildoc B ogHOCTOpOHHEM, BHECYAEOHOM NOpsiake.

5.9. Noanucka Basildoc
5.9.1. MNMpwn odbopmneHun Moanuckm Basildoc KnneHT nony4yaet, B ToM yncrne:

e epCcoHanNn3npoBaHHbIe pekoMeHaaunm ob obLLEM COCTOSHUWN OpraHn3ma, C ykasaHMeM Ha OpraHbl,
TpebyoLwme BHUMAHKS.

® pEKOMEHAYEeMbI CMNCOK aHanM30B MO OTKNOHEHUSIM OT HOPMbI.

e [OCTYyNn K CTaTbsiM Ha TeMy nandKoyduHra, 340pOBOro obpasa >XU3HW, HYTPULMOMNOrMM U T.M.
nocpencteom cepsucoB Canta n (unu) B 6nore Basildoc B TeveHne cpoka Mognucku. Coctas u
obbvem craTtenn Ornora, goctynHbix no [llognucke, onpepensietca Basildoc B 0gHOCTOPOHHEM
BHecynebHOM nopsigke.

® [OCTYyN K KOHCTPYKTOPY ANndA nogbopa nporpamMmmbl MUTaHUS.

® CKMAKY Ha nony4yeHue A4OoCTyna K aBTOPCKMM NporpaMmMam NuTaHus.

5.9.2. Paavep nnatbl 3a [lMoagnucky ykasbiBaeTcss Ha Cante mn onpepgensietcs Basildoc B 0gHOCTOPOHHEM,
BHecyaebHoMm nopsiake.

5.9.3. MuHumaneHbI cpok (nepwog) MNoanuckn coctaenseT 1 (oamH) mecay,. Cpok Mognuckn HauMHaeT Tedb ¢
natbl onnatel [Noanucku B nopsaake, ykasaHHoM Ha Cante, B MobunsHOM NpunoXeHuu.

Mognucka GyoeT aBTOMATUMYECKN NPOANEBATLCS Ha KaXAbl NOCNeaywnin Mecsy, 4O ee oTMeHbl KnneHTtom.
OTmeHa nognucku npoussoantca KnueHtom B nopsgake, ykasaHHoOM Ha CawTte, crieqysa MHCTpykumsam Cepsuica.
5.9.4. OTmeHa nognuckyM BCTYNUT B CWUy HayMHas CO Credylowero nepvoga, npu 3ToM Tekyllas nognvcka
COXpaHsieT cuny 4o ee uctedeHus. lNocne npekpallennst nognucky Basildoc BnpaBe BbICTaBWTbL CHET 3a Modble
OOMONHUTENBHBIE pacxodbl, MOHECEHHbIE UM W MoAfiexalmne BO3MELLEHMIO B COOTBETCTBUM C HACTOSALLMM
CornaweHunem.

5.9.5. Basildoc octaBnsieT 3a coboi npaBo No COGCTBEHHOMY YCMOTPEHUIO HE NpoaSieBaTb Nognucky B noboe
BpeMs 6e3 06 BbACHEHNS NPUYNH.

5.9.6. MNMonb3oBaTenb MMeET NpaBo Ha nosny4veHne GoHyca/kynoHa Ha GecnnaTHbIi nepuog MNognuckn B crnyyae,
ecnv Jpyron nonb3oBaTeflb BOCMOMb30BaniCA MNNaTHbIMW  CEpBUCaMM  ONEKTPOHHOM nnaTdopmbl  No
pekomeHAaumm ykasaHHoro [Nonb3osatens. MNMopsgok npegocrtaeneHns 6oHyca/kynoHa onpegenserca Ha Cavite
unu 8 MobmnnsHOM NpuUnoXxeHuu.
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5.10. Onnara 3a ucnonb3oBaHMe NporpaMMHbIX cpeacTB CepBuca

5.10.1. OnpegeneHune ycrnoBuin onnatbl HAXOAUTCS B UCKMOYMTENBHOM KoMneTeHuun Basildoc n B criyyae, ecnin
MHoe He BbIno cornacosaHo Basildoc, onnarta nponssBoanTCcsa Ha yCnoBusaX npegonnarhbl.

5.10.2. Onnata nNpou3BOAMTCS C MOMOLLbO GaHKOBCKOW KapTbl, MOcCpeacTBOM 6GaHKOBCKOro nepesoga, vnu
KakumM-nnbo uMHbIM cnocobom, ykaszaHHbiM Ha Cante wnu B MobunbHom npunoxeHun. [MpegocTaenss
nHdopmaumo 0 GaHKOBCKOW KapTe, Homepax 0aHKOBCKMX CHETOB UMM UHYKO MHpopMaumio, HeoOXxoanMyo Ansi
ocyuwlecTBneHus onnatel Basildoc wnu ero naptHepam, nomnb3oBaTenb MNOATBEPXAAET, 4YTO SBNSAETCS
aBTOPM30BaHHbLIM MOMb30BaTENEM MCMNOMb3yeMo BaHKOBCKOWM KapThbl.

5.10.3. Tllonb3oBaTtenb cornawaeTcs Ha XpaHeHue WHgopMauum O BGaHKOBCKOM KapTe WM nraTexHon
MHpopMaLMn ans coBepLUeHNs onnaThl, BoO3MeLLeHus yuepba 1 B MHbIX obecneunTtenbHbiX Lensx Basildoc.
5.10.4. Basildoc MmeeT npaBo oOpraHu3oBbIBaTb M npegnaratb KnveHtam BO3MOXHOCTb (PMHaHCUPOBAHWUS
onnatbl, Bkntoyasd [lognucky, C MpuUBREYEHWEM CTOPOHHEro KpeauvTopa WM aHanorM4yHoro nocTaBLymKa
PO3HUYHBIX yCnyr B cdhepe PUHaHCMPOBaHUS.

5.11. MpoueHTbl 3a NONb3oBaHWE AEHEXHbIMW CpeacTBamMu, Haxoaswuecs Ha HGaHkoBckom cuyeTe Basildoc u
nonyyeHHble No ntobbiM OCHOBaHWAM, CBSI3aHHbLIM C COrMalleHeM, He HAYUCTISIOTCA U HE YNavnBatoTCs.
5.12. Hactosawmm lNonb3oBaTenb NPpM3HAET M cornawlaeTca ¢ TeM, YTo:

e Basildoc He gBnsieTcs opraHusaLmen, OCyLLeCTBNSALWEN MeOULMHCKY, (apmMaleBTU4eckyto, a
Takke MOy MHYI OeATEeNbHOCTb, CBA3AHHYID C OKa3aHMeM MeAWLMHCKOW MOMOLLM, OMTOBOW U
PO3HUYHOW TOProBren nekapcTBeHHbIMK cpeacTeamn, bALl, MeguUMHCKUMU U3aennsamu.

e emy noHsaTeH «OTKa3 OT NpeaoCTaBneHns MEOULMHCKUX YCIYT, MEAULIMHCKOTO KOHCYIBTMPOBaHMS U
MEOMLMHCKOrO OuarHOCTUPOBaHUA», codepXalimics B Hactosiwem Cornmawenun. lNMonb3oBaTternto
MOHSITHO, YTO YKa3aHHbIE MOSIOXKEHNST MPUMEHUMbI B XO4E€ WCMONb30BaHWS MOObIX CEPBUCOB U
NporpamMmmHbIX CpeacTs SNeKTPOHHOW NraTopMbl.

e BCA uMHpOpMauus, pasmelleHHass Ha Cante, B MobBVNbHOM MPUIOXEHUM HOCUT WUCKIKOYUTENBHO
CMpaBOYHbIV XapaKTep N HE MOXET UCNOMNb30BaTLCS B Ka4eCTBe eANHCTBEHHO BEPHON.

e Basildoc He HeceT OTBETCTBEHHOCTM 3a TEXHMYECKME Henonaaku, owmnbku, coom B pabote CepBuca
NocrnyXxuBLLne NPensaTCTBUEM ANSA 3aKMOYEHUST U UCNONHEHNST HACTOSLLIEro COornalleHusl, ecnv Takme
cbon npousownn BCreacTBue OObEKTMBHbLIX NPUYMH. OOLEKTUBHOCTb MPUYMHBLI, BbI3BaBLLEN
TEXHWYECKMe Hemnonagku, YycTaHaBnuBaeTcs Basildoc camocTtositTenbHO, B OAHOCTOPOHHEM
BHecynebHOM nopsigke.

5.13. MNonb3oBaTtenb nopyyaeT M gaet cBoe cornacve Basildoc HanpaenaTe emy Ha ykasaHHbii B CepBuce
KOHTaKTHbIA HOMep TenedoHa CcooOLEeHNs yBeOOMMUTENBHOIO XapakTepa, coaepXawme WuHdopmaumio o
OOCTYMHbIX NPEeasIoKeHNsaxX, ckugkax, akuusax, Tapudax, npoayktax, HOBbIX BO3MOXHOCTAX Cepsuca, MHYH
nHdopmaumio (B TOM 4ucne, KOHMUAEHLMANbHOrO codepXaHud), HanpaBnseMylo B paMKaxX WCMONHEHWs
[Monb3oBaTeENbCKOro COrMalleHns, U B LEnsX COAEWCTBMS  3aKMOYEHUO U UCMOMHEHU JIMUEH3MOHHOro
Jorosopa, AreHTCKOro oroBopa, a Takke coobLLeHMs peknamMmHOro xapakrepa nocpeacTBoMm:

e Push-yBegomneHusi, SMS-coobuieHuns, coobLleHnss B MecCeHpkepax, rornoCoBbIX, 3BOHKOB Ha
KOHTaKTHbI HOMep TenedoHa, ykasaHHbIM npu Pernctpauuu;

® [MuCeM Ha ajpec SMeKTPOHHOW MOoYThl, YkadaHHbIi npu Pernctpauun. MNonb3oBaTtens ob6si3yeTtcs
HesameanuTensHo yBegomutb Basildoc 06 M3mMeHeHuM KOHTakTHOro Homepa TenedoHa, agpeca
SMEKTPOHHOW MOYTbI crnocobamu, ykasaHHbIMKM B npunoxeHun n(unu) Ha CanTte. lNMonb3oBatens B
nobor MOMEHT MOXET 0TKasaTbCsA OT MHPOPMUPOBAHUSA, HanpaBue Basildoc Ha ero anekTpoHHbIN
agpec 3asiBrieHne 00 OTKase OT MONyyYeHus COooOLLEeHWI YBEOOMUTENbHOIO W/MNIM PEKaMHOro
xapakTtepa. MonyunB Takoe coobuweHune lNonb3oBartens, Basildoc B TeueHne 48 yacoB ucknoyaeT
Monb3oBaTtensa M3 paccbiikn MHPOPMALMOHHBIX W/MNKU peknamHbIX COOBLLEHUNA, 3a UCKMHYEHNEM
Tex cooOLeHnn, ANa HanpaBneHnst KOTOPbIX 4ENCTBYHOLLEE 3aKOHOAATENBCTBO HE NpegycMaTpuBaeT
HeobxoammocTb nonydeHuss cornacusa [lMonb3osatens. [pu atom [lonb3oBaTenb OCO3HaET, 4TO
npepoctaeneHne Cepsuca 6e3 nonyyeHus yBeaoMNeHnn, CBA3aHHbIX C UCMOSTHEHNEM HACTOSLLEro
CornalueHns, MOXeT oKa3zaTbCA HEBO3MOXHbIM.

5.14. Tonb3oBaTenb MNOHUMAET M CcorMnallaeTcs ¢ TeM, YTO 3NeKTPOoHHasi nodta/ceTb MHTepHeT/MobunbHas
CBA3b/MOYTOBAsA CBA3b/KypbepCKasa LOCTaBKa He SIBNSATCA 6e30nacHbIMU KaHanamu CBsI3W, U HECET BCE PUCKW,
CBSA3@HHbIE C BO3MOXHbIM HapyLUEHNEM KOHMUAEHLMANBHOCTA WU LENOCTHOCTU UHOPMaLNW/OOKYMEHTOB Npu
ee nepepaye 4epe3 INEKTPOHHYK Mo4Ty/ceTb WHTepHEeT/MOOUNBbHYIO CBA3b/MOYTOBYIO CBSI3b/KYpPbEPCKYIO
[OCTaBKy, a Takke BO3MOXHbIMW HEMPaBOMEPHbLIMU AEACTBUAMM TPETLUX JULL.

5.15. Basildoc He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHblEe Henorny4vyeHnem [lonb3oBatenem
coobeHun Cepsuca.

5.16. lNpegcTtaBneHHoe [Monb3oBaTenem cornacue Ha nornyyYeHne MM peknamHbiX coobLeHni/mHpopmaunm ot
CepBuca penctsyeT A0 MOMeHTa ero ot3biBa [lonb3oBatenem (B TOM 4ucre, nocne npekpalieHus
JInueHanoHHoro gorosopa M Hactosiwero cornaweHust). OTo3BaTb CBOE COrnacuMe Ha norfyveHve pekrnambl
Monb3oBaTenb BnpaBe B ntoboe Bpems nyTem nogadu 3assneHusi cnocobamu, ykazaHHbiMu Ha CanTe.
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6. OTHOWEHMA MEXOQY KNMEHTOM 1 SNEKTPOHHOM NNATe®OPMON BAsiLDOC. AFEHTCKMI AOrOBOP.

6.1. B uensx obecneyeHns nHpopmaumoHHon nopaepxkm Knuenta Cneumnanuctom Basildoc no nopyyeHuto
KnvueHTa BbINONHAET OpuandeckMe U MHble OenUcTBUA OT MMeHu u 3a cdyeT Knuenta. Mexay KnueHtom u
Basildoc 3akntovaeTcs AreHTCKMA O0roBop. AreHTCKMMA [OOroBOp CUYMTAEeTCs 3aKkfYEeHHbIM C MOMEHTa
pervctpaumm KnueHta Ha Cawnte unm B MoOunbHOM NpUNOXeEHUN UM COBEPLUEHUS MHBIX AEUCTBUIA, CBA3aHHbIX
C MCNOMb30BaHWEM CEPBUCOB UM BO3MOXXHOCTEN ONEKTPOHHONM NNaTtdopMbl.

Monb3oBaTenb AaeT CBOE corracuMe C MOMOXeHUAMM AreHTCKOro [oroBopa Npw BbIMOMHEHWM MM Jtoboro m3
cnegyowmnx 4encTsumn:

e npepocTtaeneHne [lonb3oBaTenem npu peructpaumn Ha Cante vnn B MOGBUNBHOM MPUITOXEHUM
[OCTOBEpPHbIX [AaHHbIX B obbemMe u cnocobom, koTopble onpegerneHbl Ha Cante, B MobGunbHOM
NPUNOXEHNMN.

e HaxaTtume KHomku (NMbo cmaxmeaHue nepekntovaTens Bnpaso) «Bontn» unun «3aperncTpuposaTtbCcsy, B
TOM 4ucrie Ha nbom atane Takom pernctpauum Ha Cante, B MoGMIbHOM NpUNOXeEHNU, a Takke camum
dakToM wmcnonb3oBaHms CepBuca n (Mnu) coBeplueHus MHoro aenctemsa Ha Cawnte, B MobunbHom
NPUNOXEHUN B COOTBETCTBUM C MPEeariIOKEHHbIM (PYHKLMOHANOM B KadecTBe MNOATBEPXAEeHUA u
cornacus ¢ npasunamu npegoctaeneHus Cepsuca u Hactoawmm CornatleHnem.

® BHECeHMe [aHHbIX CBOel GaHKOBCKOW KapTbl («npuBs3ka» GaHKOBCKOW KapTbl) ANsi MOCreaytoLlero
cnucaHus onnartel 3a nonb3oBaHne CepBucom.

[Mpn HaxaTum Ha aKTMBHbIE KHOMKU hOpMUpYEeTCS ONeKTPOHHasi NoanuMcb U AreHTCKWA OOroBop cyvTaeTcs
noanucaHHbIM Nonb3oBaTtenem Takon ONEKTPOHHOW MOAMUCHIO.

6.2. Basildoc moxeT 6bITb areHTOM O4HOBPEMEHHO HEOIPaHMYEHHOIO KONMYyecTea nonb3oBarenen-KnmeHTos.
6.3. Basildoc B nHtepecax KnmeHta 6e3B03Me3QHO BbIMOSMHSET, BKMNIOYasA, HO, HE OrpaHMYMBasACh, criegytoLine
OencrTeus:
6.3.1. ocywecTtBnsger cOop HeobxoaMMbIX ANS oKaszaHus UH(OPMALMOHHO-KOHCYNBTALUMOHHbBIX YCnyr
Cneunanuctom ceegeHui o KnueHTe M COCTOSIHUM €ro 340pOBbsi MyTEM MNPOBEAEHUs TeCTUPOBaHUS
KnueHTa.
6.3.2. poBoauT OO cBefdeHus KnveHTa nHdopmaumio o TpeboBaHMAX K TEXHUYECKOW MHAPACTPYKTYpe,
obecnedeHne KOTOpOW HeoOXOAMMO ANs MOMyYeHWus yaaneHHoW KoHcynbrauuu Cneumanucta, B TOM
ynucne B peXMMe pearnbHOro BpEMEHM.
6.3.3. CTpYKTypupyeT nony4veHHble oT KnueHta cBedeHns 0 HeM, COCTOSIHUM €ro 340POBbsi, NpeobpasyeT
cBedeHus B yaobHyto ansa socnpusatusa Cneumannctom opmy.
6.3.4. obGecneunBaer nepegadyy Cneuuwanucty cBegeHui o KnneHTe, COCTOSIHUM €ro  300pOBbS,
OOKYMEHTOB, HEO6XOAMMBIX 41151 OKa3aHUs MHPOPMAaLMOHHO-KOHCYBTALUNOHHBIX YCIYT.
6.3.5. HanomunHaeT O pfate M BpemMeHM nposedeHus CrneunanucToMm yaaneHHOW OUCTaHLMOHHON
KOHCynbTaumu.
6.3.6. obecne4vnBaeT nonydyeHve KnmeHTom pesynsratoB OkasaHUs MHOPMAaLMOHHO-KOHCYbTALMOHHBLIX
ycnyr CneumnanncTom.
6.3.7. ocylecTBngeT npuem nnartexen ot KnueHta.
6.3.8. nHdopmupyeT Cneumanucta o nnatexe KnueHTa nyTem pasmelleHusi yBEOAOMIIEHUS B JIMYHOM
npodmne Cneuunanucra.
6.3.9. cBOEBPEMEHHO OCyLLEeCTBMSET nepedyncnenve CneumanucTty OEHEXHbIX CPedcTB, MOMyYEeHHbIX OT
KnueHTa.
6.3.10. BCsAYECKM COOENCTBYET 3aKITHOYEHUIO JOrOBOpa BO3ME3AHOIO OKa3aHua ycnyr mexay KnuneHtom un
Cneunanuctom.
6.4. B uenax onpegeneHuss notpebHocTu KrnueHTa B KOHKPETHOW ycrnyre, a Takke C Uenbi Bbibopa
Cneuunanucta ¢ Heobxogumown cneumanusaumen, ksanudukauuen n onbitom pabotel, Basildoc no nopyyexuio
KnueHTa copencTByeT nocrnegHeMy B hopMmpoBaHum 3anpoca o6 okasaHum ycnyr. Cnocobbl hopMupoBaHus,
n3noxeHnsa sanpoca onpefenstoTtcs Basildoc camocTossTensHO, MO CBOEMY YCMOTPEHUIO C YY4ETOM YKa3aHWi
KnueHTa.
6.5. Basildoc nepepaet nonyyeHHble OT KnuneHTa AeHexHble cpeactBa CneumanncTy TOMbKO MpU yCroBuU
OTCYTCTBUA B TeueHue 5 gHen ot KnueHTta obpalleHus o HeHaanexawem mcnonHeHun Cneumannctom CBomX
00653aTeNbCTB MPU UCMOMHEHUN OOrOBOpa BO3ME34HOM0 OKasaHus ycnyr. [1pyM HEBBLIMONMHEHUN AaHHbIX YCOBUWA
Basildoc cuuTaet, uto CneumanucTt ynorHoOMouYMs (dan pacrnopsbkeHue) Ha Bo3BpaT KrnmMeHTy nomy4YeHHbIX
OEeHEeXHbIX cpeacTB 06paTHo, a KneHT cornaceH NpuHSTb Bo3BpallaeMble AEHEXHbIe CpeacTBa.
6.6. Ecnu nHoe He ykaszaHo Ha Cante, B MoGunbHOM npunoxeHun, 1o nepedada CneumanucTty OEHEXHbIX
CPeAcCTB, nony4veHHbIx oT KnneHTa, npomssoanTcs B TedeHme 10 gHen ¢ gatbl NOCTYNMEHUS OEHEXHbIX CPeACTB
oT KnueHTa Ha pacyeTHbI cyeT Basildoc.
6.7. lNMpu npoBegeHun pacyeToB MO NepevvcneHunio cpeacts CneumanucTty mnm Bo3BpaTy cpencTtB KnuneHty
obpatHo Basildoc BnpaBe yaepxaTb (yaepXuBaTb) U3 yKka3aHHbIX CPEACTB CyMMY CBOEW KOMUCCUK, BO3MELLATb
pacxofbl, CBA3aHHbIE C MCMOSTHEHNEM TaKoro obs3aTenbLCcTBa (pacnopsikKeHus).
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6.8. Ecnu Cneuunanuct He npoun3sen akuenTt odepTbl KnneHta (He oTpearmpoBan Ha ero 3anpoc) B TeveHue 5
OHel c MomeHTa ee nonydveHus, Basildoc Bosepaiwiaetr KnueHTy BCHO CyMMy YnnayeHHOro nocneaHuMm
BO3HarpaxaeHusa B c4eT onnatbl ycnyr Cneumanucra 3a BblMETOM COOCTBEHHOrO BO3HarpaXKaeHus 1 pacxoos,
CBSI3aHHbLIX C BO3BPATOM [eHeXHbIX CpeacTB. Bo3BpaT AeHexHbIX cpeacTs ocyliecTensieTca Basildoc B TeueHue
10 paboymx OHeW co OHs, CriedyloLero 3a AHEM UCTEYEHUS] YKa3aHHOMO B HAcTOSILLEM MOSOXEHUUN 5-OHEBHOMO
cpoKa unu co gHSA nonyveHust NnpeteHann ot KnveHTta, gata KOToOpow He OOSMKHA NpeBblwaTtb 5- AHEBHOW CPOK
co gHAa 3anpoca KnueHTa Ha ycnyry. HacTtoswmm nonb3oBaTenu npusHalT M BbipaXakwT CBOE corfacue C
ONMCaHHbIM MOPSIAKOM BO3BpaTa OEHEXHbIX CPEACTB.
6.9. KnueHt, Cneumanuct o06s3aHbl COBEpWNUTb ItoOble AENCTBUS, BLINOMHUTL INOOble OpMarbHOCTH,
Heobxogumble, No MHeHuto Basildoc, onsa McnonHeHus Nonb3oBaTENbCKOrO COrnalleHnst B LeNoM U B YacTu
BO3BpaTa Unun nepeyncrieHns JeHeXHbIX CpeacTB.
6.10. Haxogswasaca y Basildoc cymma geHexHbIx cpecTs, npuuntatrowaaca Cneunanucty, Takke npusHaeTcs
cymmoun genosuta (nHoro criocoba obecneveHus 0ba3aTensCcTB, HE NPedyCMOTPEHHOIMO 3aKOHOAATENbCTBOM
P®). N3 ykazaHHOM cymmbl geno3uta Basildoc B cueT ncnonHeHunsa ceomx obasarenscts Cneynannuctom Bnpase
yaepXKnBaTb CyMMbl LUTPadOB, PACXOL4OB UMW UHbIX MnaTexen, 06A3aHHOCTb MO onnarte KOTOpbIX BO3HMKMA Y
Cneuunanucta, B TOM 4uCre B Crlydae YKIOHeHUs 0b6s3aTenbCcTB, CBA3AHHbLIX C paspelleHneM crnopa Mexay
nornb3oBaTensmu.
6.11. HacTtosawmm KnneHT npuaHaeT 1 cornawaeTcsa ¢ Tem, 4to Basildoc:
6.11.1. He sABnseTcA opraHusaumen, ocyllecTBSWeNn MeOULMHCKY0, hapMaueBTUYECKylo, a Takke
nobyo VHYK OeATENbHOCTb, CBA3AHHYH C OKa3aHMeM MeOULMHCKOW MOMOLLU, ONTOBOW U PO3HUYHOW
TOproenen nekapcTBeHHbIMU cpeacteamu, BAL, MegULMHCKUMU U30ennUsaMu.
6.11.2. He 3aHMMaETCs OKa3aHWEM MEAULMHCKUX YCIyr KOMY-NMOO Kak BO3Me3[HO, Tak n 6e3B03Me3HO.
Bca uHdopmauma, pasmelleHHass Ha 3reKkTPOHHOM nnatgopme, HOCUT MCKIHYUTENBHO CrpaBOYHbLIN
XapakTep U He MOXET MCMONb30BaTbCs B Ka4yecTBe €OUHCTBEHHO BEPHOW AN NMOCTAHOBKW AMarHosa u
(vnwn) BeIBopa cnocoboB 1 METOAOB NeYeHns 3aboneBaHni.
6.11.3. He npoBepseT MNbble BbIBOAbI, 3aKNOYEHUs, pekomeHaauun, ucxogsawme ot Cneumanucra B
paMkKax oOkasaHusi Yycrnyr no [OroBOpy BO3ME3OHOr0 OKasaHus ycryr, Ha OBOCHOBAHHOCTb,
HEeNpOTUBOPEYMBOCTb, OEeNCTBUTENbHOCTD, OOCTOBEPHOCTb, COOTBETCTBUE OencTeytoLLemy
3akoHogartenscTey P®.
6.11.4. He HeceT OTBETCTBEHHOCTM 3a HEMWCMOMHEHWE UNWN HeHaanexailee ncrnonHeHme CneumanmucTom
0053aTenbCTB MO 4OrOBOPY BO3ME3AHOIO OKa3aHUs YChnyr.
6.11.5. He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME pesyrnbraTa okasaHHbiX Cneunanuctom ycryr
oXugaHvuam u npegcrasnexHmam Knuedra.
6.11.6. He HeceT OTBETCTBEHHOCTM 3a kakon-nnbo yuiepb, Bpen, ybObITkM, NMOHeceHHble KnueHTom B
pesyneraTte peanu3auumn HenpaBuibHbIX, HETOYHbBIX pekoMeHgaumn CneunanmcTa.
6.11.7. He HeceT OTBETCTBEHHOCTU 3a TEXHWYECcKMe Henonagku, owmnbku, cbom B paboTe cepsuUCOB,
nocnyxuBLine npenartcTBueM [Ans okasaHus CneuwanuctoMm ycnyr, ecnu Takume cbou npousoLlnmu
BCcneactene OOBLEKTMBHbLIX MpUYUH. OBGBLEKTUMBHOCTb MPUYMHBLI, Bbi3BaBLUEW TEXHUYECKME Henonagkw,
ycTaHasnueaeTcs Basildoc B 04HOCTOPOHHEM NOpsiike, CaMOCTOSTENBHO.
6.12. AreHTckme 06s13aTenbCTBa CYUTAKOTCS BbIMOMIHEHHBIMW Hagnexawmm obpasom, ecnv B TedeHre 1 gHSA ¢
MOMEHTa UX pakTM4ecKoro ncnosnHeHms ot KnueHta He noctynut nHdopmaumsi o6 obpaTHoM.
6.13. KnuMeHT camocToATeNnbHO pa3Mellaer odepTy UK 3akmwvaer goroBop o6 oka3aHuu ycnyr co
Cneumanuctom nocpeacteBom CepBuca, Ha CBOWM cTpax U puck. Basildoc He gaeT rapaHTWiA MCMONHEHUs
Cneumanunctom o653aTenbCTB No AOroBopYy 06 OkasaHuM yCnyr.

7. OTHOWEHUA MEXOY CNELIMANUCTOM M SNEKTPOHHOM NNAToOPMOW BAsiLDOC.

7.1. Basildoc no nopydeHuto Crneuunanncra BbINONHAET IOpUAMYECKME W MHble OENCTBUSA OT MMEHU U 3a cyeT
Cneuunanucta, okasblBaeT Cneunanucty ycnyru, CBsidaHHble C pasMelleHmemM nHdopmaumm o Hem (dpamunus,
UMs, OTYeCTBO, AaTa poXaeHus, agpec, obpasoBaHue, CTaX, MeCTO paboTbl, KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW MOYThI, AP.), @ TaKKe OKa3blBaeMbIX UM ycryrax Ha OneKkTpOoHHOM nnatdgopme.
Basildoc okasbiBaeT Takke uHble ycnyrn Cneuumanucty, KoTopble NpsiMO NPegyCMOTPEHbl B HACTOSILLEM UMK
WHOM CcOrnalleHum, B TOM YuCre pekramHo-MHdopmaunoHHoro xapakrepa. Mexay Cneunanvctom n Basildoc
3aKMnoyaeTcd CMeLlaHHbI JOroBOp C 3rieMEeHTaMu areHTCKOro JoroBopa, goroBopa o0 oKasaHum ycrnyr u
NLEH3MOHHOIO J4OroBopa.
7.2.CneumanuncTt gaeT CBOé cornacue ¢ NonoXeHnsmmn okasanusa ycnyr Basildoc npu BeinonHeHnn nv nioboro 13
cnegyowmnx AencTsumn:
e rnpegocTaeneHue npu peructpauum Ha Cante nnv B MobunsHOM NpunoXeHun JOCTOBEPHbIX AAHHbIX B
obbeme n cnocobom, koTopble onpegeneHsl Ha Cante, B MoGUnsHOM NpunoxeHuu.
e HaxaTtume KHomku (NMbo cmaxmsaHue nepekntoydaTens Bnpaso) «Bontn» unn «3aperncTpuposaTtbCcs», B
TOM 4yncne Ha niobom aTane Takow pernctpauum Ha Caiite, B MOBMMbEHOM NPUNOXKEHUN, @ TakKe camMyuM
dakTom ucnonb3oBaHus CepBuca u (Mnu) coBepLUeHUss MHOro gencteua Ha Carite, B MoGunbHom
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NPUNOXEHNN B COOTBETCTBUM C MPEOSIOKEHHbIM (PYHKLMOHANOM B KadecTBe MNOATBEPXKOEHUA U
cornacus ¢ npasunamu npegoctaeneHnsa Cepsuca n Hactoswmum CornalleHnem.
e BHeCeHVe [aHHbIX CBOeN OaHKOBCKOW KapTbl («npuBA3ka» OaHKOBCKOW KapTbl) ANs NOCNeayloLlero
cnucaHusa onnatbl 3a nonb3oBaHue CepBUCOM /UMK NOMyYeHNA AeHEXHbIX cpeacTB oT KnueHTa.
Mpy HaxaTnn Ha aKkTUBHbIE KHOMKU hOpMUpYeETCs DNEeKTPOHHas nognnce 1 [1oroBop okasaHus ycnyr cuutaeTcs
nognucaHHbIM Nonb3oBaTtenem Takon ONEKTPOHHON NOAMNUCHIO.
7.3. Basildoc moxeT 6bITb areHTOM 04HOBPEMEHHO HEOrpaHMYEHHOIo Konmnyectea CneunanunucTos.
7.4. Basildoc B uHTepecax u 3a cyeT CneunanucTa BbIMOMHSET, BKIHOYadA, HO, HE OrpaHMYMBasiCb, criegyowmne
OencTBUs/oKasbiBaeT cnegytoLme yenyru:
7.4.1. pasmewaetr ceefeHus o Cneuuwanucte (B OTHOWEHUW pU3MYECKOro nuua - amMunus, UMs,
OTYECTBO, CTaX, KOHTaKTHbIN TernedoH, aapec 3NEeKTPOHHOW NoyThl, Ap.), a Takke 006 Oka3biBaeMbIX UM
ycnyrax Ha Cante.
7.4.2. posogut [0 cBegeHua Cneumanucta  uHGoOpMauuio O TpeboBaHMAX K TEXHUYECKOM
nHdpacTpykType, obecnevyeHne KOTOpon HeobxoamMMo AN okasaHus ycnyr KnmeHTy ¢ ncnonb3oBaHvem
cepsuca Basildoc.
7.4.3. cobupaeT 1 goBoanT Ao ceeaeHus Cneumanucta nHdopmauuio o KnueHTte, ero sanpoce.
7.4.4. obecneumBaetr nonydeHne KnueHtom cBegenuii o Cneuuwanucte, rotoBOM okasaTb ycnyru, ob
YCINOBUSAX OKa3aHWs YCIyr, pe3ynsratoB okaszaHus ycnyr Cneumanuctom.
7.4.5. ocywecTBnseT npueM nmnatexen or KnveHTa, obecnevvBaeT nepegady TakMx MnaTexen
CreuuwanucTty 3a BblMETOM CODCTBEHHOIO BO3HArpaXKaeHusI.
7.4.6. yBegomnsaeT Cneuunanucta o6 ncnonHeHmn KnmeHTom OeHeXHbIX 00s3aTenbCTB nepes HUM, B TOM
yncne NocpeacTBOM pasMeLLeHUs TakMx CBeAEeHUN B TIMYHOM KabuHeTe.
7.4.7. BCAYECKN COAENCTBYET 3aKMIOYEHMIO U UCTONHEHUIO JOroBopa oKasaHusa ycryr Mexagy KimnmeHToM 1
Cneunanuctom.
7.5. Pasvep BosHarpaxgeHuss Basildoc onpepensietca otgenbHbiM cornaweHuem Basildoc n Cneunanucta
u/vnu ykasbiBaetca Ha Cavite. Basildoc BnpaBe B 0gHOCTOPOHHEM, BHeCyaebHOM nopsake U3MEHATb pasmep
BO3HarpaxaeHusa, o 4em yBegomnser Crneuuanucta nNyTeM BHECEHUS COOTBETCTBYIOLWINX W3MEHEHWUN B
cornaweHne. Onnarta BosHarpaxaeHus Basildoc npomssoauTca NOCPeacTBOM yAepXaHus MpUYUTaroLLnXCs
nocnegHen AeHeXHbIX cpedcTB ¢ MobbIx CyMM, NonyyYeHHbIX oT KnveHTa 3a okazaHue ycnyr.
7.6. Cneumanuct obsisyetca 6e3Bo3Me3gHO pasmelwiatb Ha cBoeM Cante unm Cante opraHusauuum, rge OH
Benet npveM KnveHntos (npu Hannuum Canta) cBegeHns o6 SnekTpoHHow nnatdopme.
7.7. Hactoswwmm Cneunanuct npu3HaeT U MOHUMAET, YTO pasMelleHue Ha OJeKTPOHHOW mnnaTgopme
HeOOCTOBEpHbIX CBedeHWi o cebe, BKM4Yasi, HO He OrpaHU4MBasiCb, CBedeHUs O CBOeM 0bGpasoBaHuy,
cneumnanusauun, ksanudukaumm, onbite paboTsl, a paBHO BBegeHvne KnneHTta B 3abnyxgeHne OTHOCUTENbHO
COBCTBEHHOW 3KCMEPTHOCTU, HABbLIKOB, 3HAHWMA N KOMMETEHUWUIA, NoBrnedeT HebrnaronpuaTHbIE NOCNeacTBUA B
BUOE BPEMEHHOrO MM MOCTOSIHHOTO OrpaHuMYeHnss JocTyna K OnekTpoHHow nnatdopme, yaaneHuio Basildoc
nnyHoro npodunsa Cneunanucra.
7.8. B uensax okasaHus ycnyr KnueHtam B BMAE YCTHbIX KOHCYNbTauuMi B peXMME peanbHOro BpPeMEHWU C
NCMNOrb30BaHNEM CEPBUCOB ANeKTpoHHoW nnatdopmel Basildoc Cneumanuct camoctoaTensHo obecneynBaeT
Hanuyne HeoOXOOMMOW TEXHUYECKOW WH(PACTPYKTYpbl, BKMOYasi, HO HEe OrpaHM4YMBasicb, MEepPCOHanbHbIN
KOMMbOTEP, NPOrpaMMHoOe obecnedeHne, obopyaoBaHme, KaHarnbl CBA3M C ONpeaernieHHon YacTOTON.
7.9. Hactosawumm Cneumanuct npu3HaeT UM MOHUMAET BCE PUCKW, CBSA3AHHbIE C BeAEHMEM
NpeanpuHUMAaTENbCKON OeATEeNbHOCTU, B paMKax KOTOpPOM OH ucnonb3yeT cepBuc Basildoc. Cneumanuct
MpU3HaeT, YTO KOMMEPYECKMIN yCnex ero OesTernbHOCTM, B TOM 4YuCre C y4eTOM WCMONb30BaHWS cepBuca
Basildoc, Oyger 3aBuceTb MPEMMYLLECTBEHHO OT €ro yCUnui, BO3MOXHOCTEN U CMOCOBHOCTEN, a Takke OT
ApyrMx akTopoB, HenodkoHTponbHbIX Basildoc. Mog taknmn daktopamu CTOPOHbI HACTOSALLEro cornalleHus
MOHMMAIOT, BKIOYasd, HO HE OrpaHMYMBasiCb, KOHKYPEHLMS, YPOBEHb MPOLEHTHbLIX CTaBOK, 3KOHOMWUYECKME
YCroBUS, LEWNCTBUSA OpraHoB BracTu, MOrogHble YCMOBMS, 3aKOHOA4ATEeNbCTBO W NpaBOnpUMEHUTENbHas
npakTuka, TeHaeHuuMu B notpebrneHun, ypoBeHb WHMNALMM, CTOMMOCTb paboyven Cunbl, YCroBUS apeHabl,
YCrOBUSA pblHKA U Apyrue YCnoBusi, KOTOpble HEBO3MOXHO MNpedBuAEeTb, OUEHUTb, onpeaenutb. Cneunanuct
MOHMMAET M JOMyCKaeT, YTO npeanpuHuUMaTensckas OeATenbHOCTb, B Xxoge kotopov CneumanucT Ucnornb3yeTt
CEPBUC AN OKa3aHMs YCNyr TEKYLMM W/Uny NoTEHUMAnNbHbLIM KIMEHTaM, MOXET HOCUTb YObITOYHbIV XapakTep,
a WCMonb3oBaHWE BO3MOXHOCTEN CepBuCa, pa3MelleHHble Ha CainTe pekomeHgauun, Matepuansl,
MHopMaLnIo, pesynbraThl MHTENNEKTyanbHOW AOeATENbHOCTU, He rapaHTUpYeT LOCTWXKEHMS OnpeaeneHHbIX
06beMOB npoaax, BbIpyyku, NPUOLINN.

7.10. Cneunanucrt:
7.10.1. He3zamegnuTenbHo yBepomnsieT Basildoc o060 Bcex cnydasx npeabsasneHusi KnveHTtom nodbix
npeteH3un, TpeboBaHun, yBegoMneHun CneumanucTy no KadecTBy OKa3aHHbIX MM YCIyr HE3aBMCHMMO OT
dopmbl 1 cnocoba npeAcTaBneHns Taknx NpeTeH3nin, TpeboBaHNA, YBEAOMIEHWUN;
7.10.2. He3ameanuTenbHO yBegomnsieT Basildoc 060 Bcex noctynmBwmnx oT KnveHTa npeanoxeHusx no
YPErynmpoBaHunio crnopa, CBsI3aHHOTO C OkaszaHveM CneunanuctoMm YCIyr, He3aBuCMMO OT (hOpMbl U
crnocoba npeacTaBneHns Takux NPeasIoKeHNN;
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7.10.3. 3abnaroBpemeHHO cornacoBbiBaeT c Basildoc Bce pgenctBus/Oe3gencTene, CBsI3aHHble C
yperynupoBaHnem cnopa ¢ KnneHToM Mo akTy HeoKasaHusl UnM oKasaHusl YCIyr HeHagnexallero
KayecTBa;
7.10.4. He 3akn4aeT M He noanucbiBaeT ¢ KnueHtom ntobble cornalleHusl, NPegMeTOM KOTOPbIX
SABNAETCA ynnaTta KAWEeHTY [EHEeXHbIX CpPeacTB No akTy HeoKasaHus WNnu okasaHus  ycnyr
HeHagnexatlero kadecTtsa 6e3 npegBapuTENbHOIO NMMCbMEHHOIO cornacoBaHus ¢ Basildoc;
7.10.5. He ynnaumBaeT KnneHTy OCHOBHOW [ONT, HEYCTOWMKY, NPOLEHTbI U HE BO3MELLAET yObITKA B CBA3U
HeoKas3aHMEM WM OKas3aHWeM YCMyr HeHagnexawero kadyectsa 6e3 npeaBapuTENbHOMO MUCbMEHHOIO
cornacoBaHus ¢ Basildoc.

7.11. HencnonHeHue CneunanuctoM yCnoBuiA, NPeaycMOTPeHHbIX B M. 7.10. cornalueHusi, 03Ha4aeT, BKIoyas,

HO He OrpaHN4YnBasiCb, cregyoLlee:
7.11.1. nonHoe n 6e3oroBopo4yHoe cornacve Cneumanucrta CaMOCTOSITENIbHO HECTM BCE BO3MOXHbIE
pUCKM, YObITKM, CBAI3aHHbIE C HeoKasaHMeM YCrnyr unm okasaHuem KnumeHTy ycnyr HeHagnexaiiero
Ka4yecTBa;
7.11.2. Hagnexaulee ncnonHeHne Basildoc 0653aTenbCTB N0 HACTOSLLEMY COrMaLleHuto;
7.11.3.0TCyTCTBME  BUHOBHbIX  AencTtBun  Basildoc, npuuMHHO-CNEaCTBEHHOW  CBA3M  Mexay
aenictBusimn/6esgenctemem Basildoc no HacTosilemy cornaiueHunio u HactTynuewmMy ans Cneumanucta
W KNWeHTa NOCNeACTBUSIMU, B TOM YMCIE B BUAE YObITKOB;
7.11.4. oTCcyTCTBUE CBSI3U MexXAy NPEOMETOM HaCTOSILLEro COrMMalleHUs M [OoroBopa, 3aKH4YeHHOro C
KnveHTowm;
7.11.5. oTcyTCcTBME 3aBMCUMOCTU Mexdy MpPeaMeTOM HacTOSLWEero CcorfalleHUs U oKasaHuem ycnyr
KnneHry;
7.11.6. HenpuHATMe CneunanuctoM pasyMHbIX Mep AN UCKMYEHUS BO3HWKHOBEHMUS Y Hero ybbiTKoB
U YMEHbLLIEHUS NX pasmepa.

8. OTHOoWEHMA MEXOQY CneunAnucTom u Knuedtom.

8.1. OkasaHune MHMOPMAaLIMOHHO-KOHCYMBTALMOHHBLIX YCryr ocyllecTensieTcd CneunanncTtom B COOTBETCTBUM C
[OroBOPOM BO3ME3OHOr0 OKasanust ycrnyr. [log MH(pOpMauMOHHO-KOHCYNBTALUMOHHBIMK  YCIyraMu CTOPOHBI
HacTOsAILLEro  MNofb30BaTeNbCKOro  COMMaleHusl  MOHUMAKT  MHGOPMALUMOHHY0  nogaepxkky  KnnewTa,
Bblpa)katoLLytocsl, B TOM YnCrie, B COBOKYNMHOCTM CreayoLnx AeNCTBUI:
8.1.1 HenocpeacTBEHHOE KOHCYNbTUpOBaHWE KnneHTa yCTHO M (Mnn) NUCbMEHHO (C MCMNONb30BaHMEM
cepBucor Basildoc) no Bonpocam obpasa XM3HKU, NandKoy4mHra, HyTPULMONOINM, CUCTEMbI NMUTaHKUS,
o6LLero cocTosHNs 300poBbS U T.M.
8.1.2. o3HakomneHue, aHanus, OueHKa, WCMONb30BaHWe MNPeAcTaBreHHbIX KrMeHToOM [OKYMEHTOB U
WHhopMaLMn, KacaroLLMXCA KOHCYNBTMPOBaHMS.
8.1.3. akcnepTnsa npeacTaBneHHbIX JOKYMEHTOB W CBEAEHUN O COCTOSIHUM 300poBbsa KnuneHTa ¢ uenbio
BbIpaboTKM CyxXaeHus 1 pekoMmeHaaumi (6e3 NnocTaHoOBKM AMarHosa).
8.2. WHdopmaumoHHasa nogaepxka KnueHTa MOXET Takke BblpaxaTbCs B BbliMonHeHun Cneunanuctom
crnepywLmnx AeNCTBUIA: ONMCaHWe pesynbTaToB aHanu3oB (6e3 NoCTaHOBKM AnarHo3a), NPUMEHEHNsT PasnmyHbIX
METOA0B AMAarHOCTUKW, pEKOMEHAALMM O MPOBEAEHNM NTabOPaTOPHbLIX N MHbIX UCCNIEAOBAHUIA U Ap.
8.3. [loroBop BO3ME3QHOIO OKa3aHMs YCMyr CYMTaeTcsl 3akntodeHHbIM mexay Cneumanuctom m KnveHtom ¢
MOMeHTa nonyyerus Cneunanvuctom nHdopmaumm ob akuente ero odepTtbl 06 okaszaHum ycnyr KnuneHty.
Crneunanuct cumTaeTcd gaBwmm NyOonmnyHy0 oepTy Ha YCIOBUSAX, U3NOXEHHbIX B JAHHOM COrfalleHueM, ¢
MOMEHTa NPOXOXAEHWUs npouenypbl permctpaumm Ha Cavite unn B MoBunbHOM MpunoxeHun (Mpy Hanmm4mm
TEXHUYECKOM BO3MOXHOCTM). AKLENTOM odoepThbl cumMTaeTcs 3anpoc KnmeHtom ycnyrm u (Mnv) onmnata ycnyru
Cneunanucta, nHdopmaLms 0 KOTOPOW pasMeLLeHa Ha DNeKTPOHHON nnatdopme.
Cneuunanuct nomnyyaeT nHdopMauuio o6 akuente odepTbl 06 okasaHum ycnyr KnueHty B MOMEHT nonyvyeHns
WHpopmaumm o caenaHHoMm KnueHte 3anpoce wm (Mnn) o coeeplueHMn KnueHTOM nnaTtexa B CYET oKasaHus
yenyrn. [Ons atoro Cneumannct CamMoCTOATENbHO OTCrexuBaeT WMHGOpMaUMIO O 3anpocax M nnaTtexax
KnneHToB Yepes cBOM NNYHLIN NPOdUIb.
8.4. MonoxeHus Nnonb30BaTeNbCKOro cornalileHus, a TaKke WHopmauns 06
MHOPMAaLIMOHHO-KOHCYNBTAaUMOHHBIX ycnyrax Crneunanucta, npeacTaBreHHas Ha OnekTpPoHHOW nnatdopMme,
ABNATCS NyonuyHon odpepton Cneynanmcta B cooTBeTcTBUM €O CT.435 1 4.2 cT.437 TK PO.
8.5. K oTHoweHuam mexgy Cneumanuctom u KnneHtoMm npumeHsitotca nonoxeHus K PO o Bo3mesgHOM
okasaHum ycnyr (§ 2 rmaea 39), a Takke 3akoH PO "O 3awute npas notpebutenen” ot 07.02.1992 Ne 2300-1 u
WHbIE NPABOBbIE aKTbl, MPUHATHIE B COOTBETCTBUM C HUMW.
8.6. Cneunanuct obsa3yeTcst okasaTb YCryrM B COOTBETCTBMM C LOrOBOPOM BO3ME3OHOrO OKa3aHWA YCryr, a
KnneHT 0653yeTca NpMHATL M ONNaTUTh OKa3aHHbIe YCIyru.
8.7. CogepxaHne, CpOKM U MHblE YCMOBMSA OKalaHWs ycnyr onpegerneHsl B 3anpoce KnueHTta, aBnaiowmmcs
HeoTbeMMEMON YacTbio AOr0BOpa BO3ME3AHOIO OKa3aHUs yCryr.
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8.8. 3anpoc cosgaetca u Hanpaengaetca KnueHtom CneumanucTy ¢ nomoubio cepsucoB Basildoc. 3anpoc, a
Takke HeobxooMMble ONst OKa3aHWs YCNyr CBeAEHUST U OKYMEHTbI, hopmMupytoTcst KnmeHToM camMoCTOATENBHO.

8.9. Banpoc MOXeT coaepxaTb yKaszaHWe Ha BWUA YCNYr, XKENMaemblli CPOK MX OKasaHus, a Takke OpYyryo
HeoOxoaumyto, Mo MHeHuto KnueHTa, ons okasaHus ycnyr nHdgopmaumio. 3anpoc SBMSIETCA HEOTbEMIIEMOM
YyacTbto goroBopa 06 okasaHuu ycnyr.

8.10. B uensx okasaHus ycrnyr B BUAe YCTHbIX KOHCYNbTaUMi B pEXUME pearibHOro BPEMEHU C UCMONb30BaHUEM
cepBUCOB AnekTpoHHon nnatdopMbl Basildoc KnueHT camocTosTensHo obecnevmBaeT HannumMe Heobxoanmonm
TEXHNYECKOW MHPaCTPYKTYpbl, BKMOYas, HO HE OrpaHWYMBasiCb, NMEPCOHANbHbIA KOMMbIOTEP, MPOrpaMMHoe
obecneveHune, 06opyaoBaHMe, KaHanbl CBA3M C ONpeaeneHHon YacTOTON.

8.11. KnmeHT o006si3yeTca He npenaTcTBOBaTb OKasaHuto ycnyrm Cneumanuctom. Cneuuwanuct o6s3yeTcs
okasbiBaTb YyCnyru, OeWCcTBys B WHTepecax KnueHTa, npunaras Bce ycunust Ons yOOBMETBOPEHUSA ero
noTpebHoCTN B MHGPOPMAaLMOHHOW NOAAEPXKKE, AENCTBYS 406POCOBECTHO U pa3yMHO.

8.12. Ycnyru okasbiBatoTcs CneumanmcToM caMoCTOSATENbHO Be3 npuBneYeHns TpeTbux nud.

8.13. Ycnyru okasblBalOTCs B CPOKW, YKas3aHHble B 3anpoce Winu, ecnu 3anpocoM He npedyCMOTPEHO MHOe, B
pa3syMHbIV CPOK.

8.14. lMNMocne odopmneHus 3anpoca u onnatbl Bo3HarpaxaeHust Cneunanucta KnneHTy cooblyaetca o gate u
BPEMEHW oKasaHus ycnyri. Ecnm no mcteyeHmn 15 MMHYT C MOMEHTa Hadana KOHCYmnbTauun C KIMEHTOM He
yOaeTcsi CBA3AaTbCS, TO CTOPOHbI KBANMMUUUPYIOT 3TO B KAYECTBE HESBKM KIMEHTA Ha KOHCymnbTaumio. B Takom
crnyyae, BO3HarpaxgeHve, onnadyeHHoe 3a KOHCynbTaumio, Bo3BpaTty He noanexut. KnueHTt BnpaBe OTMEHUTb
WNN  MEePEHeCTU KOHCYNMbTauuio Ha [pyroe BpeMsl, COrfacoBaHHOE CO CheunanucTtoM, Npu  yCroBuM
npegsapuTenbHoro npegynpexaeHms Basildoc He meHee 4em 3a 12 4acoB OO YCTaAHOBMEHHOIO BpPEMEHMU
KOHCynbTaumm ¢ KnMeHToM. [Mpu HapyLlleHun cpoka yBe4oOMIEHUS OEHEXHbIE CPEACTBa, BHECEHHbIE B Ka4ecTBe
onniathl 3@ KOHCYMNbTaLM0, HE BO3BPALLIAOTCS.

8.14. MecTtoM OKasaHusa ycnyr siBNAeTCs MeCTO HaxoxaeHuss Creuumanucrta, KOTOpoe MOXET OTnmyatbCcs OT
MecTa HaxoxaeHus/BegeHnsa aesatensHocTi CneunanncTom, ykasaHHOro um npu peructpaumm Ha Canre.

8.15. Cneuunanuct caMoCTOATENBHO onpeaensieT cnocobbl OKka3aHust YCNyr, B TOM YUCIe KacaroLmnecs MeToauk,
CcnocoboB M3NOXeHUs, a Takke NpeacTaBneHns MHOPMaLMOHHbLIX MaTtepunanoB KnueHTy.

8.16. Bce uvHopMauuoHHble MaTtepuansl 00 ycnyrax Cneuwanucra, CBEAEHUS O KOTOPOM pasMeLLeHbl Ha
OneKTpOHHOW NnaTtdopMe, HOCST CMPaBOYHbIA XapakTep M He MOTyT B MOMHOM Mepe nepefaBaTb JOCTOBEPHYIO
nHdopmaumio o cnocobax, BMaax u opmax okasaHus ycnyr, B TOM 4ucrne o cnocobax pacumdpoBKu
aHanns3oB, NnabopaTopHbIX UccregoBaHui 1 gp. B cnyyae Bo3HMKHOBEHMS y KnveHTa BONPOCOB, KacatoLmMxcs
cnocoboB, B1AOB, hOPM OKasaHus ycryr, nepeq opmmpoBaHueM 3anpoca, KnueHT gomkeH obpaTtntbes K
Cneuunanucty. Cneumanuct o6a3yetcst npu okasaHum ycnyr KnneHTy ncnonb3oBaTh TONMbKO NpegocTaBreHHble
Basildoc cepsucbl, B TOM uncne gnsi o6a3atensHon mkcaumMm MOMEHTa Hayana M OKOHYaHUs OKa3aHusa ycnyr
KnueHTy. Hukakas nepenncka, cBa3aHHas C oka3aHuem ycrnyr KnveHTy, He MOXeT BecTucb Cneumanuctom u
KnneHToM no nHbIM kaHanam CBsA3W.

8.17. KnneHT caMoCTosITENbHO NPOBEPSIET COOTBETCTBUE AENCTBUTENBHOCTU pasMeLleHHbIXx CneumannucTom Ha
CanTte cBegeHuin o cebe, 06 obpasoBaHuM, cneynanuaauun, Keanugukaumm, ctaxe n onbite paboTtbl. B Takom
cnyyae KnneHT moxeTt HanpasuTb CrieuumanucTy 3anpoc 0 NpeaoCcTaBneHnun JOKYMEHTaNbLHOro NoaTeepXaeHns
COOTBETCTBUSI pa3MELLEHHbIX CBEAEHWI OENCTBUTENBHOCTH.

8.18. Cneuunannct n KnueHT NprsHatoT, 4TO B XOAE UCNOMHEHNUS] CBOMX 00A3aTeNnbCTB Mo 4OroBOpY BO3ME3OHOIO
oKasaHuWst ycnyr MOryT MofyYuMTb [AOCTYN WM BbICHUTb HEe Haxogswytca B NyGnnyHoMm obpalleHum
MHOpMaLMIO UM maTepuarsl, ONUCbIBAKOLLNE UM OTHOCALLMECH K APYron CTOPOHE, B TOM 4YMCre, CBEAEHNS,
oxpaHsiemble BpadebHon TarHom (KoHduaeHumanbHas uHgpopmaums). Cneumanuct u KnueHT cornawatortcst
COXpPaHATb KOHMMAeHUManbHyl0 WHGOpMaunMio 1 00HA3YlOTCA He KOMMpoBaTb, HE BOCMPOM3BOAUTb, He
npogaeatb, He MepeycTynarb, He JULEH3MPOBaTb, HE MNO3NLMOHMPOBATbL Ha PbIHKE, HE nepefaBaTb UK
KakumM-nnbo MHbIM CMOCOBOM He pacrnopsXaTbCsa TakouW MHgopMauuen B Kakmx Obl TO HM ObINoO uensx, 3a
UCKITIOYEHMEM UCMOMNb30BaHNA B LIENAX UCNOMHEHWST OroBOpPa BO3ME3HOrO OKa3aHus YCnyr.

8.19. Cneuuwanuct obasyetca obecneyuntb COOTBETCTBME WHpoOpMauun, pasmellaemMon Ha ONeKTPOHHOW
nnatgopMe o cebe W npegnaraemMbiXx K OKa3aHMIO Yycnyrax, M Ha WHbiXx CawnTtax, npuHagnexalmx
HenocpeacTBeHHO Creunanncty vnu opraHu3aumu, B KOTOpOW OH BegeT npuem KnueHTtoB. HewcnonHexve
JaHHoro obssaTenbcTBa SBNSETCS OCHOBaHWeM fAns ynnatel Basildoc wrtpada B pasmepe 10 (OecaTtb)
NPOLEHTOB OT MECHAYHOro pasmepa BoO3HarpaxaeHust Basildoc 3a kaxgbll BbISIBIEHHbLIM (aKT Takoro
HecooTBeTCcTBUA. Cneunannct caMoCTOSITENbHO HECET OTBETCTBEHHOCTb 32 HECOOTBETCTBME pa3MeLLaeMbIX UM
Ha cBoeM CanTe matepuanoB 3akoHogarternbcTey P®, B Tom uncne MpaxxgaHckoMy kogekcy PO, ®epepansHomy
3akoHy «O pekname» ot 13.03.2006 Ne 38-3, depepanbHOMy 3akoHy oT 26.07.2006 Ne135-03 «O 3awmre
KOHKYPEHLMN Y.

8.20. KnuneHT BnpaBe ocTaBuTh (OCTaBMnATb) OT3bIB 06 OKa3aHHbIX eMy ycnyrax, o6 akcnepTHocTn Cneyunanucta.
8.21. Hactoawwmm Cneumanuct u KnueHt onpegenunu, 4to CneuwanucTt He rapaHTUpyeT COOTBETCTBUE
pesynbrata okaszaHusi yCryr no OOroBOpY BO3ME3OHOrO OKasaHus yeryr OXuaaHuam u (Unu) npeacraBneHvusm
Knuenta u (unu) tpetbmx nuu. Hactoswmum KnueHT noHMMaeT M BblpaXaeT CBOe cornacue ¢ Tem, YTo ero
OeVcTBUS No HenpeactaeneHuto Cneumanucty Heobxooumowm MHOpMauMu, a paBHO MO NpeocTaBlEHMIO
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MNOXHOW MHpopMaLUmM MOryT NMPUBECTU K opMynmpoBaHuio CneumannucTtom HEBEPHOTO, HETOYHOMO CYXKOEHUS U
(Mnn) pekomeHgauuun.

8.22. Tlonb3oBatenu HecyT OTBETCTBEHHOCTb 3a HeUCnornHeHne nmMbo 3a HeHagnexallee MWCNorHeHue
MPUHATBIX Ha cebst o0bsisaTensCTB MO [AOrOBOPY BO3ME3OHONO0 OKas3aHMs YCnyr B COOTBETCTBUM C
3akoHodartenscTBoM Poccuiickon ®efepavuym, yCcnosusiMmn AoroBopa BO3ME3AHOr0 OKasaHUs yCrnyr, HacTosLLEro
cornatleHusl.

8.23. Bce cnopsbl, pasHornacusi unv TpeboBaHMsa NoNb3oBaTenen, BO3HUKAOLME U3 3aKITHOYEHHOTO MEXAY HUMM
JOoroBopa BO3ME3OHOM0 OKa3aHus YCMyr MM B CBA3W C HWM, B TOM YMUCIe KacalolMecs ero UCMOSHEeHWus,
HapyleHusl, MpeKpaweHus WM HeOewWCTBUTENbHOCTW, paspellalTcs MyTeM MeperoBopoB  MeXay
nonb3oBaTtenamu. B crnyyae HEBO3MOXHOCTM yperynvpoBaHWsi pasHornmacum B gocygebHom nopsake OHu
nognexar pacCMOTPEHMI0 B cyge N0 MeCcTy HaxoxaeHus Basildoc, ecnu wnHoe He npegycMOTpeHo
OEeNCTBYOLLMM 3aKoHoAaTeNnbCcTBOM PO,

8.24. Cneumanuct n KnveHT npusHalT B KayecTBE MUCbMEHHbIX A0Ka3aTeNbCTB 3MEKTPOHHYK Mepenunucky
Mexay cobor MOCpeacTBOM SMEKTPOHHOM MOYThl, CMC-COOOLUEHUA U/MNK C UCNONb30BAHUEM BO3MOXHOCTEN
Cepsuca.

8.25. Jlioboe B3aumogerictBue KnmeHta co CneunannctoMm B pamkax 3ak4eHHOro Mexagy HMMK Jorosopa
BO3ME3[HOM0 OKa3aHWsl yCnyr ocyLlecTBnsieTcs ¢ obsizaTenbHbiM yBegomneHmem Basildoc B cooTtBeTcTBUM C
HaCTOSALLMM COrMnalleHNEM.

8.26. Iobble peleHus, npuHMMaemble KnveHToM u CheunannctoM B OTHOLIEHWM ApYr Apyra B pamKkax
COTPYAHMYECTBA MO AOroBOPY BO3ME3OHOrO OKasaHWsl YCNyr, 3akf4aemoro npu nomowm cepsuca Basildoc,
HOCAT aBTOHOMHbI M CaMOCTOSATENbHbIA XapakTep. HacTosiee nonoxeHwe pacnpocTpaHseTcs Ha nobble
npvHumaemble KnveHToM 1 CneumanucTtom B OTHOLUEHWW OPYr Apyra peLleHus, B TOM YnCine O BO3MOXHOM
COTPYOHUYECTBE, BO3MOXHBIX YCMOBUAX (DUHAHCUPOBAHUSA, 3aKMoYeHuM nobbiX cornaweHui, CoBepLleHumn
nobbIx OEenNcTBUN/6E30eNCTBUA B XO4E TaKOro COTpygHMYECTBa. TakMe pelleHus OCHOBaHbl Ha COOCTBEHHOM
onbITe, NpakTUKe, yecmoTpeHuu, 3HaHuax Knuenta, Cneumanucrta lNMpu atom KnneHt, Cneynanunct npusHatoT m
noHumatot, Yto Basildoc cBoumu gencrTeuamu, 6e3aeicTBUEM HUKAK HE BNUAET Ha NPUHATUE TakuxX peLlueHun.

9.APBUTPAX.

9.1. B cnyyae HeucnomHeHus WUnu HeHaanexallero MCnorHeHust oba3aTenbCTB MO JOrOBOPY BO3ME3OHOMO
oKasaHusl ycryr nornb3oBaTefb BNpaBe MHULMWPOBaTb MNpouedypy MO pa3peLleHuio BO3HUKLLIEN CUTyauun
(banee Tarke Apbutpax) nytem:
9.1.1. HanpaBneHus 4epe3 CBOW NMYHbIA NPOdUIb COOOLLEHNA OPYromy Monb30BaTento C yKazaHWeM
0BCTOATENBCTB, MMEKLLMX 3HAYEHME OIS pa3peLleHmns BO3HMKLLEro cnopa.
9.1.2. HanpasneHusi 4Yepes CBOM MNUYHbIN Npodunb cooblieHns AnekTpoHHon nnatdopme Basildoc ¢
yKaszaHneM 006CTOATENLCTB, UMELLMX 3HaYEHNE ANS pa3peLleHns BO3SHUKLLErO cnopa.
9.1.3. HanpasneHus NPeTeH3un ¢ npunaraeMbiMn OKYMEHTaMU Ha 3NEKTPOHHLIA UM MOYTOBLIN agpec
nonb3oBaTens UM NocpeacTBOM Cry>Obl AKCNPEeCC-A40CTaBKu.
9.1.4. HanpaBneHns obpalleHus ¢ NpunaraeMbiMu JOKYMEHTaMU Ha 3MEKTPOHHbLIA Uiy NOYTOBbLIV agpec
OnekTpoHHoM nnatdopmel Basildoc unu nocpeactsom cny0Obl 3KCNPeCC-A0CTaBKU.
9.2. B cnyyae uHuumauum apbutpaka MONb3oBaTENW MPU3HAIOT, YTO MpPUBMEKAEMasi UMW B KayecTBe
3KcrepTa No paspelleHnto Takmx cutyaumi Basildoc okasbiBaeT vm ycniyry. [pu 3TOM CTOPOHbI HE CUYMUTAKT
Basildoc TpeTenckum cyaom B TOM TONKOBaHUK, Kak OHO JaeTcs UM B 3akoHodaTenbctee PO.
9.3. Basildoc npwu paccmMOoTpeHun © paspelweHMM CcuTyauum BrpaBe 3anpawmBatb Heobxoaumyto
MHGOPMaLUMIO U OOKYMEHTbl Yy nornb3oBatenen. 1o pesynsratam paccMoTpeHus cuTyauumn Basildoc snpase
NPUHATL SKCMEPTHOE 3akIloYeHMe (Janee Takke pelleHue), B KOTOPOM OMpeaenuTb BapuaHT ee paspeLueHms.
Takoe akcnepTHOEe 3akmiveHne ABnseTcsa 0ba3aTenbHbIM AN Nonb3oBaTenen.
9.4, Ha ocHoBe akcnepTHoro 3akniouveHus Basildoc Bnpaese npousBecTu BO3BpaT UMM nepeyncrieHne
OEeHeXHbIX CcpeacTB MOMHOCTbID MM B YacTUW. B kaxaom wu3 ykasaHHbIX cryvyaeB nogobHoe CTouT
paccmaTpuBaTh Kak 6e30T3bIBHOE pacnopsbkeHne (YyNnonHOMOYMBaHWE) AaHHOE NOofb30BaTeNeM-UCnonHUTENeMm.
9.5. Bce cnopebl, pasHornacus nnu TpeboBaHUSA CTOPOH, BO3HMKAOLME N3 [OroBOpa BO3ME3LHOMO OKa3aHus
ycnyr no MH@OpMauMoHHOM nogaepxke KnueHta, B TOM 4ucrie Kacawowmecs ero UCMOSIHEHUS, HapyLUeHWs,
npekpaLeHns UM HeQeNnCTBUTENbHOCTM, pa3peLlatTcsa Takke NyTeM NeperoBopoB Mexay nonb3oBatensamu. B
crly4yae HeBO3MOXHOCTWU YpEerynmpoBaHus pasHornacui B 4ocyaebHOM nopsake OHWM NOAMeXaT pacCMOTPEHUIO
B Cyge Nno MecTy HaxoxaeHus Basildoc, ecnu nHoe He npeQycMOTPEHO AENCTBYHOLINM 3akoHoA4aTenbCcTBOM PO,

10. OTKA3 OT NPEAOCTABNEHUSI TAPAHTUIA. OrPAHUYEHUE OTBETCTBEHHOCTM.

10.1. Monb3oBaTtenb Mcnonb3yeT cepsBuc Basildoc Ha cBon cobGcTBeHHBIN puck. CepBUC NpefoCcTaBnsAeTcs Ha
YCroBusX «kak ectb» (as is). Basildoc He npegocTtaBnaeT HUKaKMX rapaHTUii B OTHOLIEHUU 6e30LMBOYHON U
B6ecnepeboniHoN paboTkl CEPBUCOB, @ TaKKe He NPefoCTaBNsAET HUKAKMX UHBLIX rapaHTWI, NPSIMO HE YKa3aHHbIX
B HacToslleM cornawleHuun. Basildoc He JaeT Hukakux rapaHTui, YCrnoBuK, NpeacTaBneHnin Unu nonoXeHUn
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(BbIpaXXEHHbIX B SBHOW wvnv B nogpasymeBaemon opme) Ha Bce, BKMoyas 6e3 orpaHuveHun HeHapylueHue
npaB TPETbUX ML, KOMMEPYECKOE Ka4eCTBO, MHTErpaLmio v NPUrogHOCTb A5 ONpeaeneHHbIX Lenen.

10.2. MNonb3oBaTenb cornaceH M NOHUMAET, YTO HWKaKoe nporpaMmmHoe obecneveHue, B ToM Yucne Cepsuc, He
cBobOOAHbI OT OWNBOK M MONb30BATEND M3BECTHO O HEOOXOOUMOCTU PEryrnsipHO co3gaBaTb PE3EPBHYHO KOMUIO
CBOUX hannos, NPSIMO UM KOCBEHHO CBSA3aHHbLIX C Ucnornb3oBaHuem Cepsuca.

10.3. Basildoc He rapaHTupyeT paboTtocnocobHocTe CepBuca Npu HapyLEHUW YCIOBWUIA, OMUCAHHbIX B
HaCTOsILLLEM COrMalleHUn UIN MHbIX JOKyMeHTax (B T.4. Haxoaswmxca Ha Caite Basildoc), a Takke B criyyae
HapyLleHMs Morb30BaTeneM YCMOBMI HACTOSLLEro COrMalleHust Unn fobbiX UHBIX JOTOBOPOB, 3aKITHOYEHHbIX
mexay Basildoc n nonb3oBatenem.

10.4. Basildoc He rapaHTMpyeT nonb3oBaTento paboTocnocobHocTb CepBuca, ecnv nonb3oBaTernb He
ocyulecTernsieT obHoBreHus CepBuca, ecnyu TakoBble npeanaratotca Basildoc v (Mnv) gocTynHbl gnsi
CaMOCTOATENBbHOIMO CKaunmBaHua nonb3oBateneM. [lonb3oBatenb 00A3yeTcsi CaMOCTOATENIbHO OTCNEXMBATb
nosiBNeHne CoOOTBETCTBYHOLNX OOHOBMNEHMI CepBUCa, eCnn TakoBble pasmeLllatoTca Basildoc.

10.5. MNMonb3oBaTenb cornaceH ¢ TeM, YTO TONMbKO OH HECET OTBETCTBEHHOCTL 3a Bblibop CepBuca, Cneunanuncra
0N JOCTMKEHUSA HY>XKHBIX UK KenaeMblX pesynbTaToB, a Takke 3a pesynbraTthl, Nofy4YeHHbIE C UX MOMOLLbHO.
10.6. B mMakcumanbHOW cTeneHn, 4onyckaemon nNnpMMEeHNMbIM 3akoHodaTenbcTBoM, Basildoc He HeceT Hukakown
OTBETCTBEHHOCTM 3a Kakme-nubo npsiMmble U (MNn) KOCBEHHbIE MOCNEACTBMS KaKOro-nmbo Mcnonb3oBaHus Unm
HEBO3MOXHOCTU ucnomnb3oBaHus Cepsuca u/vnu yObiTKM (B T.M. peanbHbli yulepO, ynyweHHylo Bbirogy),
npuyvHeHHble [lonb3oBaTento  w/unu  TpeTbUM §nMUaM B pe3ynbrate  Kakoro-nmbo  MCnonb3oBaHwus,
HENCMONb30BaHNS UNN HEBO3MOXHOCTM Mcnonb3oBaHus CepBuca Wnv OTAENbHbIX €ro KOMMOHEHTOB W/MIu
dYHKLUMIA, B TOM YMCIie U3-3a BO3MOXHbIX ownbok nnm cboe B pabote Cepauca.

10.7. Mpu niobbix obcToATENBCTBAX OTBETCTBEHHOCTL Basildoc B cooTBeTcTBMM co cTaTtben 15 paxagaHckoro
kogekca Poccun orpaHudeHa obuen cymmon B pasmepe 10 000 (JecaTb Thicady) pyonen.

10.8. lMonb3oBaTenb, OOHapyXmMBLWWA B npouecce ucnonb3oBaHust CepBuca HegouveT wUnm NporpamMMHyto
oLwmnbKy, 0ba3aH HemeaneHHo coobwmTb 06 aTomM Basildoc ¢ ykazaHneM KOHKPETHbIX AeWCTBUA, BbINOMHAEMbIX
Monb3oBaTenem HenocpeacTBEHHO Nepen TakoBbiM ObHapyxeHueM. B crnyyae HeBbinonHeHus MNonek3oBaTtenem
yKa3aHHbIX B HacTosilemM MyHKTe 00s3aHHOCTEW, W/WNKM  MCNOMb30BaHWUA MOCMEOHUM HepodeTa wunu
NporpamMmHoOi OWMWOKN B CBOMX LENSIX, B TOM 4YMcCne Ans u3BneveHus npubbinu n obHapogoBaHus dakta
CYLLECTBOBaHUSA WM XapakTepa MNpPOsiBNEHUs TPeTbMM nuuaM (Janee - HernpaBOMEPHOE WCMONb30BaHue
nporpamMmHon  owubkn), Hactosiee CornaweHne CcyYATaeTcsa pacToprHyTbiM C  MOMEHTa  TaKoro
HENpPaBOMEPHOIO WCMONb30BaHUS MporpaMMHON owunbky, a [lonb3oBatenb MOXeT OblTb MPUBMAEYEH K
OTBETCTBEHHOCTM B COOTBETCTBUU C FPaXKAAHCKMM M YTONOBHbBIM 3aKkoHodaTenbcTBoM Poccurickon ®egepaumn.
10.9. Hacrtoswwmm nonb3oBaTenb NPU3HAeT M MOATBEPXOAET, YTO BCE pelleHus O LenecoobpasHocTu
3aKMYeHMsT [JOroBopa BO3ME3[AHOIO OKasaHws ycryr C  OpyrMM  nofb3oBaTtenieM NpUHMMAaKTCS UM
camocToATenbHO. [lonb3oBaTenb CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a MPUHATUE TakuxX peLLeHun,
006sa3yeTca He npeabsaBnaTb K Basildoc npeTeH3nn B CBA3M C HEMCMONMHEHNEM OOroBOpa BO3ME3OHOr0 OKa3aHus
yCryr WNu nNpPeTeH3n, CBA3aHHbIX C HACTYMMAEHWEM WHbIX HEraTuBHbIX [AMs NOnb3oBaTens CobbITUN,
BO3HUKaOLLMX NPU UCMOMNb30BaHUN pekoMeHaaumi CneunanncTos, He 3aBucallmx oT Basildoc.

10.10. Basildoc He BMelLMBaeTCs B [0OroBOpHble OTHOLUEHWSI MOfb3oBaTenen, BO3HMKLIME Ha OCHOBaHWUU
[OroBOPOB BO3ME3[HOIO OKa3aHWsl YCMyr, 3aKM4YEHHbIX B Mopsiake, ycTaHoBneHHom CornaweHnem, un He
SABMSIETCSA CTOPOHOW TakuMx JoroBopoB. Cropbl, BO3HWKAOWME Mexgy Mnofb3oBaTtensiMv, B TOM 4Yucne npu
WCMOSTHEHNM 3aKII0YEHHbIX B COOTBETCTBUM ¢ CornalleHnem JOroBopoB, paccMaTpyBalOTCA B YCTaHOBIIEHHOM
3aKoHO4aTenbCTBOM Nopsiake, B TOM yncne nytem cygebHoro pasbuparenscrTBa Mexay nofnb3oBaTtensMu.

11. 3AKNIOUYUTENBLHLIE MONOXEHMS.

11.1.  Bce cnopsbl, pasHornacusa unn TpeboBaHusA CTOPOH, BO3HMKAOLWME M3 HACTOSILLEro COrMalleHus unu B
CBSI3M C HUM, B TOM YMUCIIe KacaloLMecs ero UCTNONMHEHNs, HapyLLeHWs, NPeKpaLLeHNs N HeaencTBUTENbHOCTH,
paspelualoTca nytem neperosopoB Mexay CrtopoHamu. B criyyae HEBO3MOXHOCTU  yperynvpoBaHusi
pasHornacun B gocyaebHoM nopsiake OHW Mmoarnexar pacCMOTPEHU0 B Cyae No MecTy HaxoxaeHus Basildoc,
€CI UHOE He NPeayCMOTPEHO AENCTBYOLMM 3aKOHOOATENLCTBOM PO.

11.2. [OocynebHbil NOpsSAOK paspeLleHnst CMopoB pacCcMaTpuBaEeTCs CTOpOHaMM Kak obssaTenbHbIn
MPETEH3NOHHBIA U €ro HecobrnogeHne NpensaTcTBYeT HenocpeacTBEHHOMY obOpalleHuio B COOTBETCTBYHOLLUMA
Cyd, CpOK oTBeTa Ha npeTteH3unio — 10 (aecaTb) pabounx gHEW CO AHSA NOSyYeHus.

11.3. llonb3oBaTenb BApaBe MHUUMMPOBATL Mpouesypy MO paspelleHMi0 BO3HUKLLIEW cuTyauum nytem
Hanpaenennsa Basildoc npeTeH3nn ¢ 060CHOBaHMEM BO3HMKLLEN CUTYaUUn U NPUIIOKEHNEM MOATBEPXKAAOLLMX
AokymeHToB no agpecy info@basildoc.com, ykasaHHOMY B HacToswem cornaweHumn w/vnm Ha CanTe.
Hactoawmm nonb3oBatenb NpU3HAeT M NoATBEPXAAEeT, YTO €ero npeTteH3us, HanpaeneHHas Basildoc ¢
ucnonb3oBaHuem Cepsuca (Hanpumep, Yyepes NuMYHbIN Npoduns) He ByaeT paccMoTpeHa NocnegHnM, ecnu us
cofepXaHusa Takoro cooblleHus He ycMaTpuBaeTCcsd ero HanpaeneHwe Ha agpec Basildoc (B coobuieHnn He
yKasaH HOMep MOYTOBOro MaeHTUdmKaTopa nnv HoOMep HakrnagHoW Npu oTrnpaBke C KypbepoM; He MPUNOXeHsI
CKaHMPOBAaHHbIE KOMUWN AOKYMEHTOB, NOATBEPXKAAIOLMNX HanpaBneHme obpaLleHunsi NoYTon U/unm ¢ Kypbepom).
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11.4. CTOpPOHbI MPU3HAKOT B Ka4eCTBE MUCbMEHHbIX OKA3aTenbCTB 3NEKTPOHHYK Mepenucky mexay cobown
uw/vnn c wucnonb3oBaHveM dyHKkuMoHana CepBuca C YY4ETOM OrpaHuyeHun, npegycmoTpeHHbix n. 11.3
HacTogdwero CornalwueHus.

11.5. CropoHbl BrnpaBe B noboe BpeMs OOPMUTb COOCTBEHHbIE OTHOLUEHMSI MyTeM MOANMCaHUA Ha
ByMa)KHOM HOcuTerne HeoOXOANMbIX LOKYMEHTOB, B TOM Y/CIE HACTOSILLErO COrnalleHust.

11.6. [pu npoBegeHWM KOHTPOMMPYIOWMMK FMUAMU MPOBEPOYHBIX MEPOMPUATUIA, MPAMO MM KOCBEHHO
CBSA3aHHbIX C MCNofb3oBaHMeM nornb3oBaTtenem Cepsuca Basildoc, nonb3oBartens:

® [MpU HENOCPELCTBEHHOM OOpalleHMN KOHTPONUPYIOLLEro fvua He3amMeanuTenbHO Y3HaeT vy
nocnegHero ero haMmunumio, UMsi, OTYECTBO, AOIMKHOCTb, MeCTO paboTbl, OCHOBaHWe Ans obpalleHus
¢ 3anpocom/TpeboBaHveM, CBEOEHUS U OOKYMEHTbI, KOTOpble HeOOXOAMMO NMpeacTaBUTb, CPOKMU,
nopsgoKk MpedcTaBneHust  3anpalivMBaeMblX CBeAeHWW W OOKyMmeHToB. Jliobble nosicHeHus
KOHTPOMNMPYHOLLEro fnLa NOSTHO U pas3BepHYTO (OMKCMPYHOTCA Nnonb3oBaTenem Ha Oymare.

e [ocrne nonyyeHMs OT KOHTPONMPYILWEro nuua HeobXOAMMbIX MOSICHEHUA W PasbsACHEHWN
nonb3oBaTtenb He3ameanMTenbHO, B BO3MOXHO KOPOTKUMA CPOK yBEAOMIISIET O TakoM obpalleHuu
Basildoc nocpenctBoM TenedoOHHOW CBA3W, SMEKTPOHHOW MNOYTbl C MOMHbIM W pPa3BepHyTbIM
N3NOXEeHNeM MOSICHEHUA KOHTponupytowero nuua. [o nonyyvyeHusa ot Basildoc npsmbix ykasaHun
OTHOCUTENbLHO BapuWaHTOB noBeAeHWs, oObema CBEOEeHUA W [JOKYMEHTOB, Heobxooumblx Ans
NpencTaBneHnst KOHTPONUPYIOLEMY TULY, CaMOCTOSTENbHO MOMb30BaTenb He MpeanpuHMMaeT
HUKaKUX OeNCTBUN.

11.7. B cnyvae noctynneHuns B agpec Basildoc 3anpoca koHTponupytoLwwmx nuuy, nonb3oBaTtenb obecneyunBaer
He3aMeanuTernbHoe npeacTaeneHne nobbix Heobxoammbix Basildoc ansa npeacrtaBrneHUst KOHTPONMPYHOLWUM
nvuam JOKymMeHTOB. [JOKyMeHTbl NpeacTaBnsioTCa He3aMeanMTENbHO B BO3MOXHO KOPOTKUIM CPOK, HO B N0GOM
cny4dae He nosgHee 3 (Tpex) gHen ¢ MOMeEHTa nonydeHust nonb3oBaTtenem 3anpoca Basildoc, HanpaBneHHoro
nobbiM 13 cnocobos, onpedeneHHbIX HACTOALLMM COrMnaLleHNEM.

11.8.  [pu HacTynneHun ykasaHHbIX B N. 11.6. n 11.7. HacTosLwero cornalleHns obCcToaTensLCTB Nonb30BaTernb
OOMKeH nNpeanpuHATbL BCe HeobXxoauMmble OEWCTBUS, B TOM YMCNe CBA3aHHble ¢ AencTBusMin (bes3nencrTemem)
TpeTbMX nuu, noAanucaHueM [OKYMEHTOB, YAOBMETBOpALWMX Mo dopme U cogepxaHuio Basildoc,
KOHTPONMMVPYHOLMX NuL, obpalleHne K HoTapuycy WU (UNKU) MHBIM KOMMETEHTHLIM OpraHam rocyAapCTBEHHOM
BMacTu Unn opraHam MecTHOro camoynpaBrieHusl.

11.9. HacTtoswum nonb3oBaTernb NOHUMAET N NPUHMMAET BO BHUMaHWe creaytoLlee:

e noOble BbIBOAbI, 3aKMOYEHUs, pekoMeHgauun, ucxogsawme oT Basildoc no Hactoswemy
cornalleHuno, SABMSATCHA BblpaXeHnem MHeHus camoro Basildoc, ocHoBaHHOM Ha KOMMepYecKoM
onbITe, NPaKTUKe, COOCTBEHHOM YCMOTPEHUN, 3HaHusAX Basildoc.

e MHeHMe U ycmoTpeHne Basildoc MoxeT oTnuMyaTbCa OT NO3vMUMKM  TPeTbUX Nul, BKOYast
npeacTaBuUTENEN OpPraHoB BracTW, WHbIX CNeuManucToB B AaHHOM 00ractu, COTPYAHMKOB,
KOHTpareHToB, NapTHEPOB, adpUNUPOBAHHbLIX NUL, NOMb3oBaTENS.

e Mpw peanu3aumy JeUCTBUA U MeponpuaTuA, npeanoxeHHblx Basildoc, He wucknioyeH puck
BO3HUKHOBEHUSA KOHDNMKTA MEXY Nonb3oBaTenemM 1 TpeTbMMU NnLLaMK, BKIIKOYas KOHTponupytoLme
OpraHbl, KOHTpareHToB, paboTHWKOB M Ap. PUCKM BO3HMKHOBEHUS NMOJOOHLIX KOHMKTOB HeceT
nornb3oBaTernb.

11.10. CTOpOHbI MPU3HAIT, YTO AOKYMEHTbI M MHAOPMAaLMSA MO HACTOSALEMY COrMaLIEHWNO, NepedaHHble ¢
ucnonb3oBaHnem CepBuca WM HanpabBfeHHble MOCPEACTBOM 3MIEKTPOHHOW MOYThl, MMET TaKyl Xe
IOPUANYECKYIO CUIY, YTO U JOKYMEHTbI Ha BymMaHOM HocuTene cobCTBEHHOPYYHO MOAMMCAHHBIE CTOPOHAMM.
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